
To: Amex Centurian Travela 
From: Lesley Groff 
Sent: We /2018 5:44:39 PM 
Subject: Re: Can you check the flight ? We are worried not 5 seats 

yes, we must do it. Thanks 

On Dec 5, 2018, at 12:40 PM, Natalia Molotkova 
wrote: 

Ok, I called hotel, for e have to book suite: 

** 304.00 55.OOSC EFF 14DEC - 16DEC 
299.00 55.00SC EFF 16DEC - 17DEC 

TTL SURCHARGES 165.00 
APPROX. TOTAL PRICE 1072.00 USD 
INCLUDES TAXES AND SURCHARGES 

REGULAR RATE, HOSPITALITY SUITE, EXECUTIVE LOUNGE ACCESS, 1 
BEDROOM SUITE 

Is it OK? 

Regards, 
Natalia (Natasha) Molotkova 

' n hi 

roug nay M EST 

text File Attachment Attachment 1.html, 1487276 byte 

To guarantee late check out I would book check out date December 17th for sure. 

To be clear: 

1) 2 adult 
2) 2 adult 
3) 2 adult 
4) 1 adult 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on roug nay 0PM EST 
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See below . . . I think we will need to extend the hotel stay to depart on 17th so they can keep their room.. . 

1) 2 adult 
2) 2 adult 
3) 2 adult 
4) 1 adult 

For two adults-two queen please 

All queens are fine. 
Another question... their flight is very late in the 16th... can we have a late check o 

On Dec 5, 2018, at 11:30 AM, Natalia Molotkova wrote: 

King city view - 159.000SD 14-16DEC, 154.000SD-16-17DEC 
Classic riverside view KING or 2 queen - 174.000SD-14-16DEC, 169.000SD -16-17 DEC 

What to book? for 2 adults - king or two queens? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

- 0PM EST 

But she is not going. I need name for people who are actually going, can be just one name,lead guest 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi. Manager 

mug n PM EST 

Can you just put all under her name? We will need a 3rd party CC form also. 

On Dec 5, 2018, at 11:09 AM, Natalia Molotkova wrote: 

I am checking availability, but can you ask her which room for who? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Yes 

Sent from my iPhone 

On Dec 5, 2018, at 9:34 AM, Natalia Molotkova 

Hotel: 

1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Is what it is. Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

wrote: 

rote: 
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Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to c 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ai 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 
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Sent from my Phone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on through Friday A -530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Sorry to interrupt what you are doing but could you check on the flight for he is 
seats. Can you let us know. Also, when we investigate hotel for her it is to 14-17 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December 
To: Lesley Groff 
Subject: Re: Na 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk -16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates nr 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM,

- -Hi Les! 

- -1 would also need help with the hotel in Minsk 
- -who should I talk to and what info should I pr . 

wrote: 

- - -On Dec 4, 2018, at 15:36, Lesley Groff rote: 
- - 
- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is 
her working on the new dates and hotel for you now. She is on it. 
- - 
- -Sent from my iPhone 
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To learn more about e-mail security or report a suspicious o-mail. please visit us at • 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ac 
liable for the actions of the service prouder and the only remedy for any claims relating to services or products provided by the service 
American Express. You are responsible for any purchases. shipping charges andror fees you authorize. We reserve the right to note pr 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to c 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on roug rl ay 30PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: Mont roug  OPM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Checking. 

M EST 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: Mon through n ay - 30PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is c 
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seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: ecem er 
To: Lesley Groff 
Subject: Re: Natas a mex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adult 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

think just tell me what hotel you want to stay in and how many rooms you need and dates ne 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 P wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk-
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff ‹ > wrote: 
- - 
- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 
her working on the new dates and hotel for you now. She is on it. 
- - 
- -Sent from my iPhone 
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Piivacy Statement I VIE!! the Cert,Jr<•1C:irc 
To learn more about e-mail security or roped a suspicious email. please visit us at con,
O2O15 American Express. All rights reserved 
American Express uses 3rd patty concierge service providers who are not authorized to act on behalf of American Express and you act. 
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provid 
Express. You aro rosponsibrir for any purchases. shipping charges andfor foes you authorize. We reserve the right to note profile and pr 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

roug rl ay 0PM EST 

Please issue all tickets for as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova > wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to c 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 
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• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 
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Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

IMFSorry to interrupt what you are doing but could you check on the flight fo she is c 
seats. Can you let us know. Also, when we investigate hotel for her it is to e - no 14-17 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: r
To: Lesley Groff 
Subject: Re: Na 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Mins - 6) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe 
do?) 

Thank you very much for your help! 
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-On Dec 4, 2018, at 15:44, Lesley Groff < 4.rrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates ne 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, rote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I proillW 

- - -On Dec 4, 2018, at 15:36, Lesley Groff > wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 

her working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Privacy Statement I Visit the Centuran Card webs to 
To learn more about e-rnell security or raped a suspicious e-mail. please visit us at .)r- c- ir c.'" Si' 
O2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acs 
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provid. 
Express. You are responsible for any purchases, shipping charges andror faros you authorize. We reserve the right to note profile and pi 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will api 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
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Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my 'Phone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

mSorry to interrupt what you are doing but could you check on the flight fo she is c 
Can you let us know. Also, when we investigate hotel for her it is to be 1 u no - as she 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: cem• r •WW.MINIFI /101;101C1:1 :46 II a. 

To: Lesley Groff 
Subject: Re: Nat 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe( 
do?) 

Thank you very much for your help! 
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-On Dec 4, 2018, at 15:44, Lesley Groff <  wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates ne 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM wrote: 
- - 
- -Hi Les! 

- -I would also need help with the hotel in Minsilla. 
- -who should I talk to and what info should I pr . 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 

working on the new dates and hotel for you now. She is on it. 
- - 
- -Sent from my iPhone 

'‘• n! I Vint the Centurion Card ‘vebsito 
To learn more about a-mail security or report a suspicious e-mail. please visit us at arriek4ntxprtS} corniphishing. 
C 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
the actions of the service provider and the only iviiiusly for any claims relating to services or products provided by the service provider is 
are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data • 

Hotel: 

1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Ok. Is what it is. Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova a wrote: 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets fo as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to c 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.OOam 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 
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Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
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Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for he is c 
seats. Can you let us know. Also, when we investigate hotel for her it is to - not 14-17 

Sent from my iPhone 

Begin forwarded message: 

From
Date: December ST 
To: Lesley Groff 
Subject: Re: Natasha Amex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Minsk s, aaies are i -16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Grof wrote: 
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-I think just tell me what hotel you want to stay in and how many rooms you need and dates nE 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM,  wrote: 
- - 
- -Hi Les! 
- - 
- -I would also need help with the hotel in Mins 
- -who should I talk to and what info should I pi-1W 

- - -On Dec 4, 2018, at 15:36, Lesley Groff > wrote: 
• - 
- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is 
her working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Inv Cr.-1,:r carc 

To learn more about e-mail security or report a suspicious e-mail. please visit us at nr-c-ic)^.e:,pr,;:5 C ng. 
O 2015 American Express. MI rights reserved 
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for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service previa 
Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and pi 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will api 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for he is c 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December 4, 2018 at 3:50:36 PM EST 
To: Lesley Groff 
Subject: Re: Na 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe< 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff a wrote: 
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-I think just tell me what hotel you want to stay in and how many rooms you need and dates ne 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I prove

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 
working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Pervacy . Statement I Visit the Centurion Card websito 
To learn more about e-mail security or report a suspicious e-mail. please visit us at °nor C.C.. =r ng. 
O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
the actions of the service provider and the only remedy for any claims rotating to services or products provided by the service provider is 
are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data • 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for l as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkov wrote: 
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ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will api 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshia Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
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Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug nay - OPM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on through riday 9A -530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is c 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er 
To: Lesley Groff 
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Subject: Re: Natasha Amex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk 6) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe( 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates ne 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

- -I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I prove e. 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 
working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Privacy St:Moment I Visit the Centurion Card wohsito 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 
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are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data • 
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ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to ct 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apr 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

ours: on roug nay PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug nay - OPM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on roug ri ay PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is q 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er a
To: Lesley Groff 
Subject: Re: Natas a mex 
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Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk a es are -16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pec 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates net 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Mins 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c. 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at - (pr.: V"' h:Y1:"';',. 
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I am checking availability, but can you ask her which room for who? 

EFTA_R1_01078560 
EFTA02270422



Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes 

Sent from my iPhone 

On Dec 5, 2018, at 9:34 AM, Natalia Molotkov wrote: 

Hotel: 

1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi. Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Is what it is. Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

wrote: 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets fa as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova > wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 
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First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on roug nay OPM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

JSorry to interrupt what you are doing but could you check on the flight for she is questic 
Can you let us know. Also, when we investigate hotel for her it is to be 1 i no - m as she statec 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December 4, 2018 at 3:50:36 PM EST 
To: Lesley Groff...WM 
Subject: Re: Na 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 P 

- -Hi Les! 

- -I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff  wrote: 

wrote: 
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- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli 
working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

' Privacy Statement I Visit the Centurion Card wehisite 
To learn MOM about e-mail security or report a suspicious 0-mail, please visit us at america-e (press cOre 
O 2015 American Express. All rights reserved 
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ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch. 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug n ay - OPM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 
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First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Sorry to interrupt what you are doing but could you check on the flight for ache is questio 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: Decembe T 
To: Lesley Gro 
Subject: Re: Na as a mex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets -
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Mins 
- -who should I talk to and what info should I pr illim 
- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelii 

working on the new dates and hotel for you now. She is on it. 
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- - -Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpress.com/phishmc.
O 2015 American Express. All rights roservod 
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I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for Yulias family as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova ote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch. 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
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Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug nay M EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 
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Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight fo he is questio 
Can you let us know. Also, when we investigate hotel for her it is to be 1 - not - as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: 
To: Lesley Groff 
Subject: Re: Na 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

cem • r estuit•Finclutn•noina• 

mex 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 

EFTA_R1_01078570 
EFTA02270432



Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, > wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minskn. 
- -who should I talk to and what info should I pr . 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelii 
working on the new dates and hotel for you now. She is on it. 
- - 
- -Sent from my iPhone 

Privacy Statement I Vrsit the Cent.-ion Cord website 
To loam more about e-mail security or report a suspicious o-mail. please visit us at ii—, ticanexpress comrphishing. 
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the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against 1 
aro responsible for any purchases. shipping charges andror foes you authorize. Wo reserve goo right to nolo profile and preference data for sal 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; chz 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 
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• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 
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Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on t roug ri ay PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight fa she is questior 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: cem r 
To: Lesley Groff 
Subject: Re: Natas mex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults +1 bed for a teenage kid 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk a es are -16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I F 

Thank you very much for your help! 
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-On Dec 4, 2018, at 15:44, Lesley Groff a wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir 

working on the new dates and hotel for you now. She is on it. 
- - 
- -Sent from my iPhone 

n•r.el I thc - deosite 
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Hotel: 

1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Ok. Is what it is. Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova 

wrote: 

wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch. 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 
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Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
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Natalia (Natasha) Molotkova 
Centurion Relationship Manaoer 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manaoer 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questio 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December 4, 2018 at 3:50:36 PM EST 
To: Lesley Groff 
Subject: Re: Natasha Amex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ates are -16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff < > wrote: 
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-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, > wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelii 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

PnveCyStaternerll I Yssit the Contiriiin Card web.S.5.0 
To learn more about e-mail security or report a suspicious e-mail. please visit us at J c-ish:ng. 
Ci 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against I 
are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servici 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; cht 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi 

Manager 
ours: on roug n ay 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questior 
Can you let us know. Also, when we investigate hotel for her it is to be 14-i - as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er a
To: Lesley Groff
Subject: Re: N 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk 11...6) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, It 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed 
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-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Privacy Statement I Visit the Centurion Card websrte 
To learn more about e-mail security or report a suspicious email. please visit us at 
*2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s 
responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing p 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

ours: on roug t n ay - 0PM EST 

Please issue all tickets fora below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 
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ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ck 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t roug nay - 30PM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight fo he is questior 
Can you let us know. Also, when we investigate hotel for her it is to be 1 - not - as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December 4.2018 at 3:50:36 PM EST 
To: Lesley Groff 
Subject: Re: N 
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Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to MinssIllates ie 6) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I prove

- - -On Dec 4, 2018, at 15:36, Lesley Groff  wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Privacy Saaarni, ' 

To learn mom about e-mail secunty or report a suspicious email. please visit us at americanexpress com.:phishing. 
*2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s 
responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data or servicing p 

ok, here is air fare: 
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Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: 51242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; cha 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

- .8 - .8 1 . u -I-.' 

PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on t roug ri ay PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questior 
you let us know. Also, when we investigate hotel for her it is to be 14-16 no - as she stated belch 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December EST 
To: Lesley Groff 
Subject: Re: Na as aAmex 

Marriott Minsk dec 14-17 
1) 2 adults 
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2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I h 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I pray! e. 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelin 
working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To Team more about security or report a suspicious e-mail. please visit us at =- 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amencan Express and you acknowledge I 
actions of the service provider and the only remedy Oar any claims relating to services or products provided by the service provider is against the Si 
responsible for any purchases. shipping charges ancUor fees you authorize. We reserve the right to note profile and preference data for servicing pi 

will find out. 

On Dec 5, 2018, at 11:30 AM, Natalia Molotkova wrote: 
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King city view - 159.00USD 14-16DEC, 154.00USD-16-17DEC 
Classic riverside view KING or 2 queen - 174.00USD-14-16DEC, 169.00USD -16-17 DEC 

What to book? for 2 adults - king or two queens? 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

But she is not going. I need name for people who are actually going, can be just one name,lead guest 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can you just put all under her name? We will need a 3rd party CC form also. 

On Dec 5, 2018, at 11:09 AM, Natalia Molotkova wrote: 

I am checking availability, but can you ask her which room for who? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes 

Sent from my iPhone 

On Dec 5, 2018, at 9:34 AM, Natalia Molotkova • Mi. wrote: 

Hotel: 

1) 2 adults 
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2) 2 adults 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Is what it is. Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova la wrote: 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets fo as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova  wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to c 
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• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ar 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 
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Sent from my !Phone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion tion i Man 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Mana•er 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight fo she is 
seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 

Sent from my iPhone 

Begin forwarded message: 

From:
Date: December 4, 2018 at 3:50:36 PM EST 
To: Lesley Gro 
Subject: Re: Na as a ..n

Marriott Minsk dec 14-17 
1) 2 adults 
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2) 2 adult 
3) 2 adult 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Minsk a es are - 6) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates of 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 Plsi > wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provi e. 

- - -On Dec 4, 2018, at 15:36, Lesley Groff > wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is 
her working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To loam more about e-mail security or report a suspicious email. please visit us at w•encanexpress comighishing.
O 2015 American Express. All rights reserved 
American Express uses 3rd pony concierge service providers who are not authorized to act on behalf of American Express and you at 
liable for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service 
Amencan Express. You aro responsible for any purchases. shipping charges andfor foes you authorize. We reserve the right to note pr 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to c 
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• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight fori llshe is c 
seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er , at
To: Lesley Groff 
Subject: Re: Nati. mex

Marriott Minsk dec 14-17 
1) 2 adults 
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2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates ne 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 
- - 
- -Hi Les! 
- - 
- -I would also need help with the hotel in Mins
- -who should I talk to and what info should I provide. 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 
her working on the new dates and hotel for you now. She is on it. 
- - - 
- - -Sent from my iPhone 

To learn more about e-mail security or report a suspicious email. please visit us 3t :'- eocanroOreS$ comiphishine. 
CI 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of American Express and you ao 
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provid 
Express. You aro responsible for any purchases. shipping charges andlor foes you authorize. We reserve the right to note profile and pi 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

EFTA_R1_01078595 

EFTA02270457



• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for as below 

Sent from my iPhone 

>On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to c 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug nay - PM EST 
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Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday A OPM EST 

Checking. 

Regards, 

EFTA_R1_01078597 
EFTA02270459



Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight fo he is c 
seats. Can you let us know. Also, when we investigate hotel for her it is o - no 14-17 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December ST 
To: Lesley Groff 
Subject: Re: Natas a mex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ates are 4-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates ne 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, 

- -Hi Les! 

- -I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I prove e 

> wrote: 
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- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 
her working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

I Visit the Centurion Card ..vebsite 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 

2015 American Express Alt rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ac. 
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service pro•nd 
Express. You are responsibfe for any purchases, shipping charges andior fees you authorize. We reserve the right to note profile and pi 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will api 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

EFTA_R1_01078599 
EFTA02270461



Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

ent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

ours: on t roug nay M EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is c 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date:December 
To: Lesley Groff 
Subject: Re: Na 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 per 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff J > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates ne 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

-I would also need help with the hotel in Mins 
- -who should I talk to and what info should I pr . 
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- - -On Dec 4, 2018, at 15:36, Lesley Groff > wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Streirent I Visit the Centurion Card ...eh t.te 
To learn more about *gni' security or report a suspicious e-mail. please visit us at amuck-answer's' corn/finishing 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
are responsible for any purchases. shipping charges and/or fees you authorize. We resew the right to note profile and preference data 

Hotel: 

1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Is what it is. Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

> wrote: 
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Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to c 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will ap 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 
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Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on lroug nay - PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

to interrupt what you are doing but could you check on the flight fo he is c 
p  

asSorry 
seats. Can you let us know. Also, when we investigate hotel for her it is t - 14-17 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er , a
To: Lesley Groff 
Subject: Re: Natas a mex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk -16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates nE 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in MinsI 
- -who should I talk to and what info should I provide? 
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- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 

her working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

P rivacy Statement I Visit the Centurion Card website 
To loam more about small security or report a suspicious e-mail. pleas, visit us at .—r-ica-ri 
O2O15 American Express. MI rights reserved 
American Express uses 3rd patty concierge service providers who are not authorized to act on behalf of American Express and you ach 
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provid. 
Express. You are responsible for any purchases. shipping charges and/or foes you authorize. We reserve the right to note profile and pi 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apl 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 
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First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 
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Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is c 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December 4. 2018 at 3:50:36 PM EST 
To: Lesley Groff 
Subject: Re: Natas a mex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe( 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in an ow many rooms you need and dates ne 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

- -I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I proves 

- - -On Dec 4, 2018, at 15:36, Lesley Groff rote: 
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- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 
working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

▪ S t ti t crtt nt t •rtt n• t. -ion CITR; 
To learn more about e-mail security or report a suspicious e-mail, please visit us at a nor cancip.-cr.e. 

2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
are responsible for any purchases, shipping charges and/or foes you authorize. we reserve the right to note profile and preference data 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to cl 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apt 
change fee. 
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• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

roug n•ay 30PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is c 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: 
To: Lesley Groff 
Subject: Re: Na 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 
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And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pe( 
do?) 

Thank you very much for your help! 

‹ >-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates ne 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM  wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Mins 
- -who should I talk to and what info should I prove e. 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is c 
working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Privacy Statement I Visit the Centurion Card imebsite 
To loam more about e-mail security or report a SuSpiCiOus a-mail. please visit us at nrner -7 711, • r(7.., rq. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ack 
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is 
aro responsible for any purchases, shipping charges and/or loos you authorize. Wo reserve the right to note profile and preference data 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to ct 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apr 
change fee. 

EFTA_R1_01078612 

EFTA02270474



• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 
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Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

roug ray 30PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is q 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: December 4 
To: Lesley Groff 
Subject: Re: Nat 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 
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There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 pec 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Gro wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates nee 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minstar. 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Gro wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is C. 
working on the new dates and hotel for you now. She is on it. 
- - 
- -Sent from my iPhone 

To learn more about 0-mail secunty or report a suspicious e.rnail, please visit us at (press comtphishing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you ackr 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is age 
responsible for any purchases. shipping charges and/or fees you authonze. We resent° the nght to note profile and preference data for s 

I am checking availability, but can you ask her which room for who? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes 

Sent from my iPhone 
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On Dec 5, 2018, at 9:34 AM, Natalia Molotkova > wrote: 

Hotel: 

1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Is what it is. Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets fo  as below 

Sent from my iPhone 

> wrote: 
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On Dec 4, 2018, at 5:16 PM, Natalia Molotkova > wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.OOam 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards. 
Natalia (Natasha) Molotkova 
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Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

roug nay PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

MilSorry to interrupt what you are doing but could you check on the flight fo he is questic 
Can you let us know. Also, when we investigate hotel for her it is to be 1 - no - as she statec 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: December 4, 2018 at 3:50:36 PM EST 
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To: Lesley Groff 
Subject: Re: Natas a mex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 
do?) 

Thank you very much for your help! 

• •-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 

- -Hi Les! 

- -I would also need help with the hotel in Mins 
- -who should I talk to and what info should I prow e 

- - -On Dec 4, 2018, at 15:36, Lesley Groff > wrote: 

wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli 
working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

S,11!: rre - I 'hi - C.rnt.n 

To learn more about e-mail security or report a suspicious e-mail. please visit us at an'cri,:dreip,e5', C ph 
OP 2015 American Express. All rights rOSonrod 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
for the actions of the Service provider and the only remedy for any claims relating to services or PrOduCtS provided by the service provider is SIPS 
You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for s 
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ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch. 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: on through riday A - OPM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshia Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight forahe is questio 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: December 4. 2018 at 3:50:36 PM EST 
To: Lesley Groff 
Subject: Re: Na as a mex 
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Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff ca wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelil 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Pnvaay  Statement I VISA the Centurion Card serebsite 
To learn more about e-mail security or report a suspicious e-mail. please visit us at • 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
tie actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against t 
are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servici 
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I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkov 

as below 

wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch. 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 

- '.1 : I • 11.i.• -

PM EST 

ent rom my i one 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questio 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated 

Sent from my iPhone 

Begin forwarded message: 

From
Date: December T 
To: Lesley Groff 
Subject: Re: Na 

Marriott Minsk dec 14-17 
1) 2 adult 
2) 2 adult 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket-
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff ote: 

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM wrote: 

- -Hi Les! 
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- -I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provide. 

- - -On Dec 4, 2018, at 15:36, Lesley Groff •,, vrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelii 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

• I c't the Gantt/hen Card hebsite 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 
M 2015 American Express. All rights reserved 
Amencan Express uses 3rd party concierge service providers ...mho are not authorized to act on behalf of American Express and you acknowledge 
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against t 
are responsible for any purchases. shipping charges ander fees you authorize We reserve the right to note profile and preference data for servici 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ctq 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 
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Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
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Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

M EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questior 
Can you let us know. Also, when we investigate hotel for her it is to be 14- no - as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er , at
To: Lesley Groff 
Subject: Re: N as a mex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk a es are 4-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff ‹ > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, > wrote: 

- -Hi Les! 

- -I would also need help with the hotel in 
Minsk - -who should I talk to and what info should I prove 
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- - -On Dec 4, 2018, at 15:36, Lesley Groff IM=M> wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Privacy Statemert I isa the Centurion Card v,eosce
To an mere about e•matl security Or Alpert a suspicious e•mail. please visit us at arnericonervess comkihishing. 
O 2015 American Express. NI rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s 
responsible for any purchases, shipping charges and/or fees you authonzo. We reserve the right to note prank, and preference data for servicing p 

Hotel: 

1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t roug n ay - 0PM EST 

Ok. Is what it is. Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

wrote: 
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Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply: ch. 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on through nday M EST 

Sorry. You are correct. Hyphenated last name. 
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Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questio 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: . . 
To: Lesley Groff
Subject: Re: Natasha Amex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk a es are - 6) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I pr . 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
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- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelii 
working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To team more about e-mail security or report a suspicious o-mail, please visit us at amoricanexpross comtphishirs. 
2015 American Express. All rights reserved 

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against I 
are responsible for any purchases, shipping charges and/or fees you authorize. We resew the right to new profile and preference data for sonrici 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; chE 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug 1 nay - OPM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 
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First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Checking. 

OPM EST 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for -he is questior 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December 4, 2018 at 3:50:36 PM EST 
To: Lesley Groff 
Subject: Re: Natasha Amex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets -
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I t 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

- -I would also need help with the hotel in Minsl 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir 
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working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To learn more about a-mail security or report a suspicious e-mail, please visit us at americanexoress comlohishing. 
*2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s 
responsible tar any purchases, shipping charges and/or fees you authonzo. Wo reserve the right to note profile and preference data for servicing p 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets fo as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; chE 
change fee. 
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• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug r! ay - PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 
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Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on roug nay PM EST 

Sorry to interrupt what you are doing but could you check on the flight for he is questior 
Can you let us know. Also, when we investigate hotel for her it is to be 14-i no - as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er a
To: Lesley Groff 
Subject: Re: Natasha Amex 

Marriott Minsk dee 14-17 
1) 2 adult 
2) 2 adult 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ates are -16) 
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There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I t 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff ‹ > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

- -I would also need help with the hotel in Minskal. 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

PhynciStatment I Vigil the centurion Qatel webttrte 
To learn more about e-mail security or report a suspicious email. please visit us at aniericano press con^:phrshing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the s 
responsible kw any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing p 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; cha 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
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Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

ours: on t roug nay OPM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 
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Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight foi she is questior 
you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated beim 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December 4, 2018 at 3:50:36 PM EST 
To: Lesley Gro 
Subject: Re: 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adul 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I h 

Thank you very much for your help! 
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-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Mins 
- -who should I talk to and what info should I pr 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelin 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To learn more about e-mail security or report a suspicious email, please visit us at arnencanexpress corniohish 
C 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy br any claims relating to sonnets or products provided by the service provider is against the Si 

responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing pi 

King city view - 159.00USD 14-16DEC, 154.00USD-16-17DEC 
Classic riverside view KING or 2 queen - 174.00USD-14-16DEC, 169.00USD -16-17 DEC 

What to book? for 2 adults - king or two queens? 

Regards, 
Natalia (Natasha) Molotkova 

n urion Relation hi M n r 

ours: on roug n ay - M EST 

But she is not going. I need name for people who are actually going, can be just one name,lead guest. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationshi Mana er 

ours: on lroug 1 nay - 0PM EST 

Can you just put all under her name? We will need a 3rd party CC form also. 

On Dec 5, 2018, at 11:09 AM, Natalia Molotkova •4 > wrote: 

I am checking availability, but can you ask her which room for who? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t roug nay - M EST 

Yes 

Sent from my iPhone 

On Dec 5, 2018, at 9:34 AM, Natalia Molotkova la wrote: 

Hotel: 

1) 2 adultss
2) 2 adult 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Is what it is. Thanks 
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Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkov wrote: 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.OOam 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: Mon through n ay 30PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questic 
seats. Can you let us know. Also, when we investigate hotel for her it is to e - not 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: •ece m r 
To: Lesley Groff 
Subject: Re: Na 

ilitiiii&licii."911gli:Mla•-• 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 
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-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in 
Minsk --who -who should I talk to and what info should I pr in 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceli 
her working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Pi, ,.ac, .911!‘, 11, i' , 1 VV.i. he Ce, ho Chd Nit> 
To learn more about e-mail security or report a suspicious e-mail. please visit us at :;,,hpriPs-c.ipress :Pr' ph :eni-3. 
O 2015 American Express. All rights reserved 
American Express uses 3rd pasty concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
liable for the actions of the service provider and the only remedy for any claims rotating to services or products provided by the service provider 
American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch. 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 
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Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through ay 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight fo he is questio 
seats. Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: December • • T 
To: Lesley Groff 
Subject: Re: Natas a mex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

> 

And JE just let me ask you to get plane tickets i 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 
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-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM,
- - 
- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provide? 

wrote: 

- - -On Dec 4, 2018, at 15:36, Lesley Groff • > wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelii 

her working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at amenconexpress.comiphishing.
O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
for the actions of the service provider and the only remedy for any claims rotating to services or products provided by the sonnco provider is agair 
Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 

our on roug rl ay PM EST 

Please issue all tickets for a below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 
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ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch. 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Mana er 

Hours: Mon through Friday 9AM-530PM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

to interrupt what you are doing but could you check on the flight fo he is questio ilipsSorry 
seats. Can you let us know. Also, when we investigate hotel for her it is o e - no 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er a
To: Lesley Groff 
Subject: Re: Na • • - •x 

EFTA_R1_01078652 

EFTA02270514



Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I prove e 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelii 
her working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

- 
To learn more about e-mail security or report a suspicious e-mail, please visit us at arnericanexpress com:phishing. 
(tr 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
for the act ons of the service provider and the only remedy for any claims relating to services or products provided by the service provider is again 
Express. You are responsible kr any purchases. shipping charges and/or fees you authorial. We reserve the right to note profile and preference 
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ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; crq 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi. Mana•er 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

- double last name? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours: on t roug nay PM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi. Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

1.11 Sorry to interrupt what you are doing but could you check on the flight fo she is questior 
Can you let us know. Also, when we investigate hotel for her it is to be 1 - no - as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er a
To: Lesley Groff 
Subject: Re: Natas a mex 
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Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I t 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff • wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, > wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I pro... 

- - -On Dec 4, 2018, at 15:36, Lesley Groff > wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir 
working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

St.-,teniert I 'disc trit,  Card nensrte 
To loam more about e-mail security or report a suspicious e-mail. please visit us at ainericanapres_s c_om/phrviing. 
*2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
the actions of the service provider and the only remedy for any claims relating to seniices a products provided by the service provider is against tl 
are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicil 

Hotel: 

EFTA_R1_01078656 
EFTA02270518



1) 2 adultss
2) 2 adult 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 

ours: on t through Friday PM EST 

Ok. Is what it is. Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova wrote: 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova 

ok, here is air fare: 

wrote: 
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Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch. 
EUR30.00 change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi. Mana er 

PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t roug nay - OPM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questio 
seats. Can you let us know. Also, when we investigate hotel for her it is to e - not 14-17 as she 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: ecem er , a
To: Lesley Groff 
Subject: Re: Natas a mex 
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Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adult 
3) 2 adult 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 
do?) 

Thank you very much for your help! 

>-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff < › wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelii 

her working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at amencanew_ress comtphishing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is agair 
Express. You are responsible for any purchases, shipping charges and/or fees you authorize. We reserve the right to note prate and preference 

ok, here is air fare: 
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Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; oN 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 

ours: on roug nay OPM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on through riday A - M EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 

ours: on t roug nay PM EST 

WI Sorry to interrupt what you are doing but could you check on the flight for she is questior 
Can you let us know. Also, when we investigate hotel for her it is to be 14- no - as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er 
To: Lesley Groff 
Subject: Re: Natasha Amex 
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Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I t 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, > wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I prove e. 

- - -On Dec 4, 2018, at 15:36, Lesley Groff •c > wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

St:Itert`e^t I '.' ISi! the Ce^tu'ilrl care t,,00s~ro 
To loam more about e-mail security or report a suspicious *Pull. please visit us at arnariafinartprea_s c_omipheahrg. 
*2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against tl 
are responsible for any purchases. shipping charges and/or fees you authorize. we reserve the right to note profile and preference data for servich 

I am sorry, I was gone last night, was after 530pm. 
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Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug nay - PM EST 

Please issue all tickets forMEas below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; ch 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug nay - PM EST 
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Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 

ours. on t roug nay OPM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking.
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Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug nay M EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questior 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ce m • er 
To: Lesley Groff 
Subject: Re: Na 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adult 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I 
do?) 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff la wrote: 

-1 think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 
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- -I would also need help with the hotel in Minsk. 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelir 
working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Privacy Statement I Visit the QentrSn Card websoo 
To learn more about e-mail security or report a suspicious email. please visit us at 
(5 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behaff of American Express and you acknowledge 
the actions of the Service provider and the only remedy for any claims relating to services or products provided by the service provider is against tl 
are responsible for any purchases. shipping charges and/or fees you authorize. We reserve the r:ght to note profit and preference data for servic:i 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; cha 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

Hours: on through Friday 9AM-5 PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
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Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for -he is questior 
Can you let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated I 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: ecem er a
To: Lesley Groff 
Subject: Re: Natasha Amex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets -
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I h 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM,

- -Hi Les! 

- -I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I pro 

wrote: 
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- - -On Dec 4, 2018, at 15:36, Lesley Groff O> wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is cancelin 

working on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To learn more about email security or report a suspicious e-mail. please visit us at a.^orcDnoxpross cr'fphish•,ng. 
O 2015 Amencan Express. All rights reserved 
Amencan Expross uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the S4 
responsible for any purchases, shipping charges andfor fees you authorize, We reserve the right to note profile and preference data for servicing pi 

I am checking availability, but can you ask her which room for who? 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Yes 

Sent from my iPhone 

On Dec 5, 2018, at 9:34 AM, Natalia Molotkova e ivrote: 

Hotel: 

1) 2 adults 
2) 2 adult 
3) 2 adult 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 
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Hours: Mon through Friday 9AM-530PM EST 

Ok. Is what it is. Thanks 

Sent from my iPhone 

On Dec 5, 2018, at 9:12 AM, Natalia Molotkova 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova 

> wrote: 

wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes 
change fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 
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• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manacier 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 
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Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi. Mana.er 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi. Mana.er 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight fo she is questioning? 
you let us know. Also, when we investigate hotel for her it is to be 14-16 he stated below. ThE 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er 4, 1 at 3:50:36 PM EST 
To: Lesley Groff 
Subject: Re: Na as mex

Marriott Minsk dec 14-17 
1) 2 adult 
2) 2 adult 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsklates are it) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I hope tl 

Thank you very much for your help! 
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-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I prove e. 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the 
working on the new dates and hotel for you now. She is on it. 
- - 
- -Sent from my iPhone 

V? S7a,e,—er: V.E! !!"-:: C ro r•bsin:. 
To loam more about e-mail security or report a suspicious e-mail, please vise us at arnericanonetss conriphishing.
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that AM. 
actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service pr 
responsible for any purchases. shipping charges and/or fees you authorize. Wo reserve the right to note profile and preference data for servicing purposes. 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes ; 
fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
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Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 
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Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight fo she is questioning? 
let us know. Also, when we investigate hotel for her it is to be 14-16 not - as s e stated below. Thank y 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December 4, 2018 at 3:50:36 PM EST 
To: Lesley Groff 
Subject: Re: Nat 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets-
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I hope tF 

Thank you very much for your help! 
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-On Dec 4, 2018, at 15:44, Lesley Groff •c t• wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, > wrote: 

- -Hi Les! 

-I would also need help with the hotel in Minsk
- -who should I talk to and what info should I pr . 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the I 

on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail. please visit us at arreeicanexpregs conVphishsna. 
2015 American Express. All rights reserved 

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Arne 
of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service provider al 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

ours. on t roug n ay M EST 

Please issue all tickets for as below 
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Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkov wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

Ticket is non-refundable after departure. 

Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes ; 
fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Mana•er 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug nay - OPM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questioning? 
let us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated below. Thank y 

Sent from my iPhone 

Begin forwarded message: 
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From: 
Date: December 4 2018 at 3 50 36 PM EST 
To: Lesley Groff 
Subject: Re: Na 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets-
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I hope tt 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 

- -Hi Les! 

- -I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provell

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the I 

on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Privacy Statement I Visut the Centunon Card webs4e 
To learn more about e-mail security or report a suspicious e-mail. please visit us at ar,,,,,,czne‘pre,..t.  ph ishi,q. 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge SterViCA) providers who are not authorized to act on behalf of American Express and you acknowledge that Arne 
of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service provider ai 
purchases. shipping charges andlor fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 
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ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes
fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight falshe is questioning? I 
us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated below. Thank you! 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er a
To: Lesley Groff 
Subject: Re: Na 
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Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Minsk ( ates are 1 -16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I hope th 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groffl wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, 
- - 
- -Hi Les! 

-I would also need help with the hotel in Mins 
- -who should I talk to and what info should I p 

wrote: 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the t 

the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Pervesy Statement I Vtart the Centurion Card webthe 
To loam more about email security or report a suspicious a-Mail. please visit us at i -ivi,,icanc).r .T,,,
0 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Amei 
the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes. 
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Hotel: 

1) 2 adult 
2) 2 adult 
3) 2 adults 
4) 1 adult 

Do they need 4 rooms? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Ok. Is what it is. Thanks 

Sent from my iPhone 

>On Dec 5, 2018, at 9:12 AM, Natalia Molotkova wrote: 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 

• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Please issue all tickets for_as below 

Sent from my iPhone 

. wOn Dec 4, 2018, at 5:16 PM, Natalia Molotkova rote: 
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ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes ; 
fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

roug nay PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

- double last name? 

Regards, 
Natalia (Natasha) Molotkova 

11.110111 
Hours: Mon through Friday 9AM-530PM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

ours: on roug ri ay M EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight for she is questioning? 
let us know. Also, when we investigate hotel for her it is to be 14-16 not 1 - tated below. Thank y 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: 
To: Lesley Groff 
Subject: Re: Na 
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Marriott Minsk dec 14-17 
1) 2 adult 
2) 2 adult 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane ticket 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I hope tf 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff •,: > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM, wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provi e. 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the I 

on the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Privacy Statement I Visit the Centurion Card webs,te 
To learn more about e-mail security or report a suspicious e-mail, please visit us at :imericancorpreSS tOmrohishing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express and you acknowledge that Arne 
of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service provider at 
purchases, shipping charges *minx foes you authonzo. Wo reserve the right to note profile and preference data for servicing purposes. 

ok, here is air fare: 
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Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: 51242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes E• 
fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Mana•er 

Hours: Mon through Friday 9AM-530PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

- double last name? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on roug ri ay - OPM EST 
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Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Mana•er 

Hours: Mon through Friday 9AM-530PM EST 

Checking. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi• Mana•er 

Hours: Mon through Friday 9AM-530PM EST 

Sorry to interrupt what you are doing but could you check on the flight fo she is questioning? I 
us know. Also, when we investigate hotel for her it is to be 14-16 not 14-17 as she stated below. Thank you! 

Sent from my iPhone 

Begin forwarded message: 

From 
Date: 
To: Lesley Groff 
Subject: Re: Na 

.er 

Marriott Minsk dec 14-17 

EFTA_R1_01078689 
EFTA02270551



1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets-
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I hope th 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 PM wrote: 
- - 
- -Hi Les! 

-I would also need help with the hotel in Minsk 
- -who should I talk to and what info should I provi 

- - -On Dec 4, 2018, at 15:36, Lesley Groff a wrote: 
- - 
- -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the 

the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

To learn more about e-mail security or report a suspicious e-mail, please visit us at americanexpross com/phishmq. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Arnoncan Express and you acknowledge that Amos 
the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service provider and I 
purchases. shipping charges and/or foes you authorize. We reserve the right to note profile and preference data for servicing purposes. 

I am sorry, I was gone last night, was after 530pm. 

Fare today is slightly higher: same rules as below 
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• Total air reservation, including taxes and fees: $1248.00 ($249.60 per ticket). 

Tickets are on its way. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationshi Mana er 

ours: on t roug nay - 0PM EST 

Please issue all tickets forMfamily as below 

Sent from my iPhone 

On Dec 4, 2018, at 5:16 PM, Natalia Molotkova wrote: 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes e 

fee. 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

PM EST 
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Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 

First and middle name 

Sent from my iPhone 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

ours: on t roug ri ay 30PM EST 

Checking. 

Regards, 
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Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

I.Sorry to interrupt what you are doing but could you check on the flight for family she is questioning? I 
us know. Also, when we investigate hotel for her it is to be 14-16 not 14- as s e stated below. Thank you! 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: December 4, 2018 at 3:50:36 PM EST 
To: Lesley Groff <lesley see cimail.com> 
Subject: Re: Natasha Amex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk a es are -16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I hope th 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

f >- -On Dec 4, 2018, at 3:37 PM wrote: 
- - 
- -Hi Les! 

- -I would also need help with the hotel in-
- -who should I talk to and what info should I provide? 
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- - -On Dec 4, 2018, at 15:36, Lesley Groff > wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the t 
the new dates and hotel for you now. She is on it. 

- - -Sent from my iPhone 

Or-,v3oLS:aromeni I Visrt too 
To tom mots about ♦mall security or report a suspicious e-mail, please visit us at amencanexceoss conVohishing. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf olArnorican Express and you acknowledge that Amin 
the service provider and the only remedy for any claims relating to services or products provided by the service provider is against the service provider and 
purchases. shipping charges and/or toes you authorize. We reserve the right to note profile and preference data for servicing purposes. 

ok, here is air fare: 

Your response is required to complete this reservation. Prices and availability are subject to change. 

• Total air reservation, including taxes and fees: $1242.00 ($248.40 per ticket). 

• Ticket is non-refundable after departure. 

• Ticket is refundable, if cancelled prior to departure, cancellation penalty of EUR40.00 will apply; changes a 

• Fri 14 Dec - Belavia Belarusian Airlines 938 - Economy - 2h 20m 
Departing: Kazan International Airport, (KZN) at 3.40am 
Arriving: Minsk National Airport, (MSQ) at 6.00am 

• Sun 16 Dec - Belavia Belarusian Airlines 937 - Economy - 2h 20m 
Departing: Minsk National Airport, (MSQ) at 11.50pm 
Arriving: Kazan International Airport, (KZN) at 2.10am 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

ours on roug rl ay 0PM EST 

Sorry. You are correct. Hyphenated last name. 

Sent from my iPhone 
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First and middle name 

Sent from my iPhone 

Regards. 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Sent from my iPhone 

Coach! I've asked her for names and birthdays 

Sent from my iPhone 

Yes, 5 seats available, coach or business? Names? 

Regards, 
Natalia (Natasha) Molotkova 

Checking. 

PM EST 

Regards, 
Natalia (Natasha) Molotkova 
Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

11.Sorry to interrupt what you are doing but could you check on the flight fo she is questioning? I 
us know. Also, when we investigate hotel for her it is to be 14-16 not 14- as s e stated below. Thank you! 

Sent from my iPhone 

Begin forwarded message: 

From: 
Date: ecem er . . 
To: Lesley Groff 
Subject: Re: Natas a mex 

Marriott Minsk dec 14-17 
1) 2 adults 
2) 2 adults 
3) 2 adults 
4) 1 adult 

And JE just let me ask you to get plane tickets 
There are 5 people flying from Kazan to Minsk ( dates are 14-16) 

There is the only one nonstop flight- 3:40 am- 6:00am ..but it doesn't show availability for 5 people, I hope thi 

Thank you very much for your help! 

-On Dec 4, 2018, at 15:44, Lesley Groff > wrote: 

-I think just tell me what hotel you want to stay in and how many rooms you need and dates needed 

-Sent from my iPhone 

- -On Dec 4, 2018, at 3:37 P wrote: 

- -Hi Les! 

-I would also need help with the hotel i 
- -who should I talk to and what info should I provide? 

- - -On Dec 4, 2018, at 15:36, Lesley Groff wrote: 

- - -Natasha says she is aware of all the flights you had on hold. They will auto cancel. She is canceling the h 
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the new dates and hotel for you now. She is on it.

- - -Sent from my !Phone 

To ham more about e-mail security or report a suspicious e-mail. Woos° visit us at ..,,,eritanexoress cOrri/ohishini. 
O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge scrvce providers who are not authorized to act on be4)alf of American Express and you acknowledge that Amer 
or liabe for the actions of the service provider and the only remedy for any claims relating to services or products provided by the service provider is against 
American Express You are responsible for any purchases, shipping charges andfor fees you authorize. We reserve the right to note profile and preference d 
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