
To: Natalia Molotkov 
From: Lesley Groff 
Sent: Wed 8/15/2018 3:42:08 PM 
Subject: Re: Tickets for Ann Rodriquez and 

Very much appreciate it!!! 

Sent from my iPhonc 

On Aug 15, 2018, at 11:35 AM, Natalia Molotkova < 

Always happy to help, it is my pleasure!!!! From my heart!!! 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Great. Thx 

Sent from my iPhone 

Done. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

wrote: 

She can get at the airport or when she checks In. I just want to make she gets to sit with 
her daughter on Flight. 
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Sent from my iPhone 

What about return seat for Ann, should I keep it unassigned or for fee (return is 
61.00USD). Or she can get it at the airport? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes. For sure. Glad you issued. I think I answered the mail giving you permission to issue 

Sent from my iPhone 

Yes, on it now. And it was OK fro me to issue tickets last night? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

I did. I tired to do it last ni•Dut American did not recognize the record locator. Can you 
please do for me toidaY? is number you need 

Sent from my iPhone 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, 
you can get those seats on aa.com or I will do it tomorrow, not sure if they still be 
available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: 5427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 

Ann M. Rodri Rodriquez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Flours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG Sfl MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG SU MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier 
and Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for nn and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e-mail security or roport a Suspicious e-mail. please visit us at 
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© 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the 
actions of the service provider and the only remedy for any claims relating to services or products provided by / z 
the service provider is against the service provider and not against American Express. You are responsible for 
any purchases. shipping charges and/or fees you authorize. Wo reserve the right to note profile and 
preference data for servicing purposes. 

Please issue below tickets for Ann ands as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 
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• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 
RODRIGUEZ/ANN M an 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 
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AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier 
and Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and= coach seats (h., n, is 
dropping off her daughter at school...so round trip for Ann and one way for 
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From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez 

Pricing please? thanks! 

the Centurion Card wobstto
To loam more about e-mail security or report a suspicious e-mail. please visit us at 

2015 American Express. All rights reserved 
American Express uses 3rd pony concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the 
actions of the service provider and the only remedy for any claims relating to services or products provided by 
the service provider is against the service provider and not against American Express. You are responsible for 
any purchases. shipping charges andOr foes you authorize. We reserve the right to note profile and 
preference data for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 

EFTA_R1_01048469 
EFTA02255581



Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (S17) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 
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Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 

Ann M. Rodriquez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for nn and one way for 

From: STT-MIA 
M#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez 

Pricing please? thanks! 

To learn more about email security or repel a suspicious e-mail. please visit us at 
• 

A 2015 American Express. An rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the 
actions of the service provider and the only remedy for any claims relating to services or products provided by 
the sennce provider is against the service provider and not against Amencan Express. You are responsible for 
any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference 
data for servicing purposes. 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

N 

At 
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Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, 
you can get those seats on aa com or I will do it tomorrow, not sure if they still be 
available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 
RODRIGUEZ/ANN M and 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats ( n, is 
dropping off her daughter at school...so round trip for nn and one way for: 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 ' • i 5:20pm 
Passengers: Ann Rodriquez 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodrique 

Pricing please? thanks! 

To learn more about e-mail security or report a suspicious email. please visit us at 

O 2015 American Express. MI rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
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American Express and you acknowledge that American Express is in no way responsible or liable for the 
actions of the service provider and the only remedy for any claims relating to services or products provided by 
the service provider is against the service provider and not against Amencan Express. You are responsible for 
any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference 
data for servicing purposes. 

Please issue below tickets for Ann ands as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

EFTA_R1_01048479 
EFTA02255591



Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

EFTA_R1_01048481 
EFTA02255593



AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for Ann and one way forM): 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19pm arrive Miami 5:20pm 
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Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

- • tho Clenturion Card .iy_obsrto 
To learn more about e-mail security or roped a suspicious e-mail, please visit us at 
ar•-cir c.tlr-,rress “^,  ph:stivig. 
O 2015 American Express. MI rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express Is In no way responsible or liable for the 
actions of the service provider and the only remedy for any claims relating to services or products provided by 
the service provider is against the service provider and not against American Express. You are responsible for 
any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference 
data for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZIANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
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Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

EFTA_R1_01048484 
EFTA02255596



Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 9
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby _is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048485 
EFTA02255597



Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048486 
EFTA02255598



Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from SIT: 2:19pm arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

Privacy Statement I Visit the Centurion Card website 
To loam more about s-mall security or report a suspicious *•mail. pleas* visit us at 
nmericanexceess.comiph
Cr 201$ Amsdan Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Yes, on it now. And it was OK fro me to issue tickets last night? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048487 
EFTA02255599



I did. I tired to do it last night but American did not recognize the record locator. Can you 
please do for me todaY? is number you need 

Sent from my iPhone 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, 
you can get those seats on aa.com or I will do it tomorrow, not sure if they still be 
available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048488 
EFTA02255600



Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

EFTA_R1_01048489 
EFTA02255601



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048490 
EFTA02255602



Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

EFTA_R1_01048491 
EFTA02255603



TOTAL FARE - USD 215.96 

Ann 

1 M 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

EFTA_R1_01048492 
EFTA02255604



American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

Privacy Statement I Visit the Cririturio_n Card web rte 
To learn more about e-mail security or report a suspicious e-mail, please visit us at 

p:cc.-. pi‘c.h,c .g. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the 
actions of the service provider and the only remedy for any claims relating to services or products provided by 
the service provider is against the service provider arid not against American Express. You are responsible for 
any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference 
data for servicing purposes. 

Please issue below tickets for Ann and was shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

EFTA_R1_01048493 
EFTA02255605



• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (SIT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

EFTA_R1_01048494 
EFTA02255606



Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 

Ann M. Rocii aiez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01048495 
EFTA02255607



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 M 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01048496 
EFTA02255608



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and , coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for nn and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e•rnati security or report a suspicious e-mail. please visit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of N • 
American Express and you acknowledge that American Express is in no way responsible or liable for the 
actions of the service provider and the only remedy for any claims relating to services or products provded by
the service provider is against the service provider and not against Amencan Express. You are responsible for 
any purchases. shipping charges andror fees you authorize. We reserve the right to note profile and preference 
data br servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048497 
EFTA02255609



Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (S17) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (S17) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01048498 
EFTA02255610



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the OW! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048499 
EFTA02255611



Hours: Mon through Friday 9AM-530PM EST 

So, babyte is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048500 
EFTA02255612



Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and= coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez S, 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez 

Pricing please? thanks! 

' Prrvacy Statement I Visit the Centurion Card welssite 
To team more about e-mail security or report a suspicious o-mail. please visit us at 

C. 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authonzed to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible far any 
purchases. shipping charges and/or foes you authorize. We reserve the nght to note profile and preference data 

EFTA_R1_01048501 
EFTA02255613



for servicing purposes. 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa.com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

EFTA_R1_01048502 
EFTA02255614



Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048503 
EFTA02255615



Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048504 
EFTA02255616



correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby s not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 M 1391 24AUG MIA STT 1219P 0301P 

EFTA_R1_01048505 
EFTA02255617



TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and  coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for Ann and one way forts: 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 ' i 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

EFTA_R1_01048506 
EFTA02255618



Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e-mail security or report a suspicious e-mail. please visit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Please issue below tickets for Ann ands as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

EFTA_R1_01048507 
EFTA02255619



Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the DU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

EFTA_R1_01048508 
EFTA02255620



is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby s not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048509 
EFTA02255621



Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048510 
EFTA02255622



Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats ( n, is 
dropping off her daughter at school...so round trip for nn and one way for : 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from SIT: 2:19 i 5:20pm 
Passengers: Ann Rodriquez "

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez 

Pricing please? thanks! 

Privacy Statomoot I Visit the Centurion Card wobsito 
To loam more about e-mail security or report a suspicious e-mail. please visit us 

O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible br any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048511 
EFTA02255623



RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048512 
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Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048513 
EFTA02255625



Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG sir MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 

EFTA_R1_01048514 
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Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and= coach seats ( n, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann o nquez: 

Pricing please? thanks! 

To learn more about e-ma security or report a suspicious email. please visit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknow4edge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims rolabng to senrices or products provided by tho service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges andior loos you authonze. We reserve tho nght to noto profile and preference data 
for servicing purposes. 

EFTA_R1_01048515 
EFTA02255627



What about return seat for Ann, should I keep it unassigned or for fee (return is 
61.00USD). Or she can get it at the airport? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes. For sure. Glad you issued. I think I answered the mail giving you permission to issue 

Sent from my iPhone 

Yes, on it now. And it was OK fro me to issue tickets last night? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

I did. I tired to do it last gat American did not recognize the record locator. Can you 
please do for me todaY? is number you need 

Sent from my iPhone 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048516 
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Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, 
you can get those seats on aa com or I will do it tomorrow, not sure if they still be 
available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048517 
EFTA02255629



Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

EFTA_R1_01048518 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QUI! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01048519 
EFTA02255631



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, babyte is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048520 
EFTA02255632



Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and , coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for nn and one way for..): 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

onygo.atstement yisinheSsmtufsn_Qadschst,
To lean more about e-mail security or report a suspicious e-mail. please visit us at 

032015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the 

EFTA_R1_01048521 
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actions of the service provider and the only remedy for any claims relating to services or products provided by 
the service provider is against the service provider and not against American Express. You are responsible for 
any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference 
data far servicing purposes. 

Please issue below tickets for Ann and as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

EFTA_R1_01048522 
EFTA02255634



Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 

Ann M. Rodriquez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048523 
EFTA02255635



Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

EFTA_R1_01048524 
EFTA02255636



AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats ( n, is 
dropping off her daughter at school...so round trip for Ann and one way fo : 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19pm arrive Miami 5:20pm 

EFTA_R1_01048525 
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Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

. I th0 Centurban_Card website 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 

CO 2015 American Express All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of I\ 
American Express and you acknowledge that American Express is In no way responsible or liable for the 
actions of the service provider and the only remedy for any claims relating to services or products provided by 
the service provider is against the service provider and not against American Express. You are responsible for , /
any purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference / 
data for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZIANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 

EFTA_R1_01048526 
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Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QUM 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 
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Ann M. Rodriquez-

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 9
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048528 
EFTA02255640



Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048529 
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Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from SIT: 2:19 ' • i 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Pricing please? thanks! 

Privaci Statement I Visit the Centurion Card website 
To learn more about email security or report a suspicious e-mail. pleas* visit us at 

in 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048530 
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We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048531 
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RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (SIT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (SIT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048532 
EFTA02255644



Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048533 
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Hours: Mon through Friday 9AM-530PM EST 

So, baby s not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048534 
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thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and= coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from SIT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

n-N;tcy $t0tenVnt I Visit the Centurion Gard welsne 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 

. . 
O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who aro not authonzed to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and tho only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases, shipping charges and0r foes you authorize. Wo reserve the nght to note profile and preference data 
for servicing purposes. 
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Please issue below tickets for Ann and was shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01048536 
EFTA02255648



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby his not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
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2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for nn and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 
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Ann Rodriquez: 

Pricing please? thanks! 

' ' '''!Ur1011 Card wobsite
To loam more about c-mad security or report a suspicious o•mail. please visit us at 

• • j . 
<0 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or Rabb for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges ander fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
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to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QUI! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodriquez 
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is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo ? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048542 
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excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048543 
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Hi Natasha...we need the below tickets for Ann and coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e-mail security or report a suspicious e-mail. please visit us at 

Cr 2015 American Express. All rights reserved , . 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American N. 
Express and you acknaModgo that American Express is in no way responsible or liable for tho actions of the I \, / 
service provider and the only remedy for any claims relating to services or products provided by the service
provider is against the service provider and not against American Express. You are responsible for any
purchases. shipping charges andror fees you autfionze. We reserve tho right to note profile and preference data k 
for servicing purposes. 

Yes, on it now. And it was OK fro me to issue tickets last night? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

I did. I tired to do it last night but American did not recognize the record locator. Can you 
please do for me todaY? is number you need 

Sent from my iPhone 
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Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa.com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

EFTA_R1_01048545 
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Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (S17) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
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she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, babyMis not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 
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TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats ( n, is 
dropping off her daughter at school...so round trip for nn and one way fol.": 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 " i 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

EFTA_R1_01048549 
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Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e-mad security or report a suspicious e-mail. please visit us at 

CD 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Please issue below tickets for Ann and as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

EFTA_R1_01048550 
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Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 
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is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby _is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 1. 
dropping off her daughter at school...so round trip for nn and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e-ina.l security or report a suspicious e-mail, please visit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data 
for senncing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
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Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

name is with the QUll 

Let me email Ann. but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodriquez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048556 
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So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

M 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 
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On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19pm arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

Privacy Statement I Visit the Centunon Card wehs,te 
To loom more about e-mail security or report a suspicious intuit. please visit us at 
imericanexpress com;pn  ,,-.:. 
O 2015 American Express. All rights resented 
American Express uses 3rd party concierge service providers who are rat authorized to act on behalf of American I \ ---1 /1 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 

 
\.> 

/'service provider and the only remedy for any claims relating to services or products provided by the service
provider is against the service provider and not against American Express. You are responsible for any L.H''
purchases. shipping charges andror fees you authorize. We reserve the right to note profile and preference data it J 
for servicing purposes. 

Lesley, did you see my email below? 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa.com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (S17) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 
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How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez 

Pricing please? thanks! 
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PIIY3CY Stalevrent I Visit the  Cerituissn Crd welssite

To learn more about security or report a suspklous•-mail. please viSit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers wile are not authorized to act on behalf of American 
Express and you ackno'Medge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges andkr fees you aulhonzo. Wo reserve the right to note profile and preference data 
for servicing purposes. 

Please issue below tickets for Ann and as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (S17) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
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to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QUI! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. R ri 
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is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo ? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Hi Natasha...we need the below tickets for Ann and coach seats
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19pm arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e-mail security or report a suspicious e-mail. please visit us at 

n, is 

ei 2015 American Express. All rights reserved , . 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American IN. 
Express and you acknoviledgo that American Express is in no way responsible or liable for tho actions of the I \, / 7
service provider and the only remedy for any claims relabng to services or products provided by the service I I 
provider is against the service provider and not against American Express. You are responsible for any i / 
purchases. shipping charges and/or fees you autfionze. We reserve the right to note profile and preference data k 
for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 
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• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (SIT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a ptior 
email...but I want to make sure) 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear froaschool on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG SIT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip foi.and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann nquez: 

Pricing please? thanks! 

To loam more about o-mail security or report a suspicious e-mail. please visit us at a moricanexoross corniohishmg. 
lb 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any purchases, 
shipping charges and/or loos you authorize. Wo reserve the right to note profile and preference data for servicing 
purposes. 

Done. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

She can get at the airport or when she checks In. I just want to make she gets to sit with her 
daughter on Flight. 

Sent from my iPhone 

What about return seat for Ann, should I keep it unassigned or for fee (return is 
61.00USD). Or she can get it at the airport? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes. For sure. Glad you issued. I think I answered the mail giving you permission to issue 

Sent from my iPhone 

Yes, on it now. And it was OK fro me to issue tickets last night? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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I did. I tired to do it last night but American did not recognize the record locator. Can you 
please do for me todaY? is number you need 

Sent from my iPhone 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, 
you can get those seats on aa.com or I will do it tomorrow, not sure if they still be 
available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby= is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 
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1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and 1. coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for nn and one way forts: 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
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Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

To learn more about email secunty or report a suspicious e-mail. please visit us at 

O2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of I \ 
American Express and you acknowledge that American Express is in no way responsible or liable for the 
actions of the service provider and the only remedy for any claims relating to services or products provided by
the service provider is against the service provider and not against American Express. You are responsible for 
any purchases. shipping charges and/or fees you authonze. We reserve the right to note profile and preference 
data for servicing purposes. 

Please issue below tickets for Ann and as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
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Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a 
prior email...but I want to make sure) 
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Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo ? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for nn and one way for :

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez 

Pricing please? thanks! 

Privacy Statement I Visit the Centunon Card webs to 
To loam more about e-mail security or roped a suspicious email. please visit us at 

C 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the 
actions of the service provider and the only remedy for any claims relating to services or products provided by 
the service provider is against the service provider and not against American Express. You are responsible for 
any purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference 
data for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (SIT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (SIT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from =school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048586 
EFTA02255698



thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

.Hi Natasha...we need the below tickets for Ann and coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for nn and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from SIT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

n-N;tcy $tOtenVnt I Visit the Centurion Gard welsne 
To learn more about e-mail security or report a suspicious e-mail. please visit us at 

. . 
O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and tho only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases, shipping charges and/or foes you authorize. Wo reserve the nght to note profile and preference data 
for servicing purposes. 
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Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa.com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

EFTA_R1_01048588 
EFTA02255700



Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZIANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048589 
EFTA02255701



Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodriquez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

EFTA_R1_01048590 
EFTA02255702



How names are in passports? 
RODRIGUEZ/ANN M and • 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

M 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

EFTA_R1_01048591 
EFTA02255703



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19pm arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

EFTA_R1_01048592 
EFTA02255704



Pricing please? thanks! 

To :earn more about e-mad security or report a suspicious e-mail. please visit us at 

O 2015 American Express. All rights reserved 
Arnencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the z• 
service provider is against the service provider and not against American Express. You are responsible for any / - 
purchases. shipping charges andior foes you authorize. Wo reserve the right to note profile and preference data L-
for servicing purposes. 

Please issue below tickets for Ann and as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (S17) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

EFTA_R1_01048593 
EFTA02255705



Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

EFTA_R1_01048594 
EFTA02255706



is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048595 
EFTA02255707



excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048596 
EFTA02255708



Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for nn and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19pm arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

nn o nquez: 

Pricing please? thanks! 

To learn more about e-mail security or report a suspicious e-mail. please visit us at 

2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
Amoncan Express and you acknowledge that American Express is in no way responsible or liable for tho action 
of the service provider and the only remedy for any claims relating to services or products provided by the 
SONIC() provider is against the service provider and not against American Express. You aro responsible for any 
purchases. shipping charges andior fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

EFTA_R1_01048597 
EFTA02255709



• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (S17) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (S17) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048598 
EFTA02255710



name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodriquez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in pass ? 
RODRIGUEZ/ANN M an 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

EFTA_R1_01048599 
EFTA02255711



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG Sri MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

EFTA_R1_01048600 
EFTA02255712



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats ( n, is 
dropping off her daughter at school...so round trip for nn and one way for

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodrique 

Pricing please? thanks! 

To learn more about o-mail secunty or report a suspicious e•mail. please visit us at 

O 2015 American Express. Ali rights reserved 2 American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknaModgo that American Express is in no way responsible or liable for the actions of the N / 

N 
service provider and the only remedy for any claims relabng to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data E. /
for servicing purposes. 

Yes, on it now. And it was OK fro me to issue tickets last night? 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01048601 
EFTA02255713



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

I did. I tired to do it last ni ht but American did not recognize the record locator. Can you 
please do for me todaY? s number you need 

Sent from my iPhone 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa.com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01048602 
EFTA02255714



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

EFTA_R1_01048603 
EFTA02255715



• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. ri 

is it RODRIQUEZ or RODRIGUEZ? 

EFTA_R1_01048604 
EFTA02255716



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

EFTA_R1_01048605 
EFTA02255717



AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for nn and one way for 

EFTA_R1_01048606 
EFTA02255718



From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from SIT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e-mail security or report a suspicious e-mail. please visit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible br any
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data  
for servicing purposes. 

Please issue below tickets for Ann and as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 

EFTA_R1_01048607 
EFTA02255719



subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048608 
EFTA02255720



Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann. but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo ? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048609 
EFTA02255721



So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

EFTA_R1_01048610 
EFTA02255722



On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom, Ann, is 1. 
dropping off her daughter at school...so round trip for nn and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from SIT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann o riquez: 

Pricing please? thanks! 

Pr x Statement I Vivo the Centurion Card webstte 
To learn more about e-mail security or raped • auspicious e-mail. please visit us at 
americanexpreSS comiehishing. 
O 2015 American Express. NI rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data v 
for servicing purposes. 

Lesley, Ok with disclosures. 

EFTA_R1_01048611 
EFTA02255723



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048612 
EFTA02255724



OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QUI! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodriguez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from -chool on exact dates..! thanks for asking 

EFTA_R1_01048613 
EFTA02255725



How names are in passport 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

EFTA_R1_01048614 
EFTA02255726



Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and  coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip f nd one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 ' i 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

EFTA_R1_01048615 
EFTA02255727



To learn more about e•mail security or report a suspicious email. please visit us at 

@ 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the \N,
service provider and the only remedy for any claims relabng to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges andror fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 
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Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the OU!! 

Let me email Ann. but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodriguez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 
RODRIGUEZJANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 
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TOTAL FARE - USD 215.96 

Ann 

1 M 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (M m Ann, is 
dropping off her daughter at school...so round trip for nn and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 
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American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e-mail security or report a suspicious e-mail, please visit us at 

O 2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American ; ` .' 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relabng to services or products provided by the service 

,-"" provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data L 
for servicing purposes. 

Please issue below tickets for Ann and as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZJANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
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Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QUI! 
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Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear fromMschool on exact dates..! thanks for asking 

How names are in passport 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

M 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and.. coach seats (M m nn, is 
dropping off her daughter at school...so round trip f nd one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez 8 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e-mail security or report a suspicious e-mail, please visit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American N. 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relabng to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges ander fees you authorize. We reserve the right to note profile and preference data \N.
for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (S77) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (S17) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (S77) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, babas not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048628 
EFTA02255740



Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann ands coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 " i 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez 

Pricing please? thanks! 

PIN.;c:f  Statcmiral I Vialty_Ceintyrion Cud Wobig9 
To learn more about e-mail security or reports suspicious e-mail. Please visit us at 3^',enC33,-- :3'15 h not
0 2015 American Express. M rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
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provider is against the service provider and not against American Express. You are responsible for any purchases. 
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing 
purposes. 

What about return seat for Ann, should I keep it unassigned or for fee (return is 61.00USD). 
Or she can get it at the airport? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Yes. For sure. Glad you issued. I think I answered the mail giving you permission to issue 

Sent from my iPhone 

Yes, on it now. And it was OK fro me to issue tickets last night? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

I did. I tired to do it last night but American did not recognize the record locator. Can you 
please do for me todaY? is number you need 

Sent from my iPhone 

Lesley, did you see my email below? 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa.com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 
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OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QUI! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct... not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 
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How names are in passpo 9
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby —is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

M 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and  coach seats (IS, is 
dropping off her daughter at school...so round trip for Ann and one way fo 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 • • i 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

nn ttooriquez 

Pricing please? thanks! 
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To loam more about e-mail security or report a suspicious e-mail. please visit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any • / 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data / 
for servicing purposes. 

Please issue below tickets for Ann ands as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are 
subject to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 
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• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodriquez 

is it RODRIQUEZ or RODRIGUEZ? 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 9
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby s not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 
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AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for : 
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From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19pm arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

nn o nquez: 

Pricing please? thanks! 

To team more about email security or report a suspicious e-mail. please visit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible br any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data  
for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
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Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 
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Let me email Ann. but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

EFTA_R1_01048642 
EFTA02255754



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 M 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

EFTA_R1_01048643 
EFTA02255755



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m rriv i mi 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks) 

Private  Statement I Visit the Centurion Card website 
To loam more about imnsil security or report a suspicious nil. please visit us at 
.no-ericanerpress comiphishxxi. 
C 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is In no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data I
for servicing purposes. 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048644 
EFTA02255756



Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa.com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my Phone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048645 
EFTA02255757



Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

EFTA_R1_01048646 
EFTA02255758



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QUI! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodriquez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 7
RODRIGUEZ/ANN M and 

Regards, 

EFTA_R1_01048647 
EFTA02255759



Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby—is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048648 
EFTA02255760



Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and M, coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 " i 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez 

Pricing please? thanks! 

To learn more about e-mail secunty or report a suspicious e-mail. please visit us at 

*2015 American Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 

EFTA_R1_01048649 
EFTA02255761



Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Please issue below tickets for Ann and as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

EFTA_R1_01048650 
EFTA02255762



Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048651 
EFTA02255763



Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZJANN M an

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baba is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

EFTA_R1_01048652 
EFTA02255764



AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann ands coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for :

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19pm arrive Miami 5:20pm 

EFTA_R1_01048653 
EFTA02255765



Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodrique 

Pricing please? thanks! 

onvacy S_talriwrit I Y_Isit C_ontxttion rsi w_ebs:to 
To loam more about e-mad security or report a suspicious e-mail, please visit us at 

SP 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknovAedge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases, shipping charges and/or fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 

EFTA_R1_01048654 
EFTA02255766



Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

EFTA_R1_01048655 
EFTA02255767



Ann M. Rodn ue 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo ? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048656 
EFTA02255768



Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG SIT MIA 0219P 0520P 
2 AA 1391 24AUG MIA SIT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048657 
EFTA02255769



Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats ( n, is 
dropping off her daughter at school...so round trip for Ann and one way for: 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

Prneacy Statement I Visit the Centurion Card website 
To loam more about e-mail security or ropott a suspicious rmail, please visit us at ic ng. 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any purchases. 
shipping charges andror foes you authorize. We reserve the right to note profile and preference data for servicing 
purposes. 

Yes, on it now. And it was OK fro me to issue tickets last night? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048658 
EFTA02255770



I did. I tired to do it last nif,t American did not recognize the record locator. Can you 
please do for me todaY? is number you need 

Sent from my iPhone 

Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa.com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048659 
EFTA02255771



Can we get them seats together on way to Miami? 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

EFTA_R1_01048660 
EFTA02255772



Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048661 
EFTA02255773



Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

M 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

EFTA_R1_01048662 
EFTA02255774



Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats al, is 
dropping off her daughter at school...so round trip foil.) and one way fo 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19pm arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 

EFTA_R1_01048663 
EFTA02255775



Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez 

Pricing please? thanks! 

Pnvaey Statement I Visit the Centurion Cate websee 
To learn more about signed security or report a suspicious e-mail. please visit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims rotating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or foes you authorize. We reserve tho right to note profile and preference data 
for servicing purposes. 

Please issue below tickets for Ann and as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (S17) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 

EFTA_R1_01048664 
EFTA02255776



Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

EFTA_R1_01048665 
EFTA02255777



Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048666 
EFTA02255778



Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG S17 MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG SIT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048667 
EFTA02255779



Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and—, coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodrique 

Pricing please? thanks! 

To learn morn about e-madsebunty or report a suspicious e-mail. please visit us at 

O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American .
Express and you acknoMedge that American Express is in no way responsible or liable for the actions of the , / 
service provider and the only remedy for any claims rolabng to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges andror foes you authonzo. Wo reserve the right to note profile and preference data I 
for servicing purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048668 
EFTA02255780



RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (SU) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048669 
EFTA02255781



Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodri uez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048670 
EFTA02255782



Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

AA 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048671 
EFTA02255783



thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez 

Pricing please? thanks! 

:•-• • . . . • . • •  rrturion  Card website 
To team more about e-mail security or report a suspicious e-mail. please visit us at < o•ri nct , 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any purchases. 
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing 
purposes. 

EFTA_R1_01048672 
EFTA02255784



Lesley, did you see my email below? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

We can do two seats together at extra fee (29 and 35 USD). I am about to leave now, you 
can get those seats on aa com or I will do it tomorrow, not sure if they still be available. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Checking seats, but was it OK to issue tickets? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Can we get them seats together on way to Miami? 

Sent from my iPhone 

EFTA_R1_01048673 
EFTA02255785



Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (SU) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (S17) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: 5215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1 m 
Departing: Cyril E. King Airport, St. Thomas (SU) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048674 
EFTA02255786



Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

Ann M. Rodriguez 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 

EFTA_R1_01048675 
EFTA02255787



she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN Man

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

M 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

EFTA_R1_01048676 
EFTA02255788



TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and  coach seats (Mom Ann, is 
dropping off her daughter at school...so round trip for Ann and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

EFTA_R1_01048677 
EFTA02255789



Ann Rodriquez: 

Pricing please? thanks! 

To learn more about e-mail security or report a suspicious e-mail, please visit us at a mericanexoress comiohishinq. 
OD 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any purchases. 
shipping charges and/or fees you authorize. We reserve the right to note pronto and preference data for servicing 
purposes. 

Please issue below tickets for Ann and as shown below. 

Sent from my iPhone 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

EFTA_R1_01048678 
EFTA02255790



Your response is required to complete this reservation. Prices and availability are subject 
to change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (STT) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

EFTA_R1_01048679 
EFTA02255791



is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear froaschool on exact dates..! thanks for asking 

How names are in passports? 
RODRIGUEZ/ANN M anc l 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

So, baby —is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

EFTA_R1_01048680 
EFTA02255792



Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

M 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 AA 943 19AUG STT MIA 0219P 0520P 
2 AA 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048681 
EFTA02255793



Hi Natasha...we need the below tickets for Ann an coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip or n and one way for 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

PrivAcy  Statement I Vivi the Centurion C4rd vi.ebite 
To learn more about e-mail security or report a suspicious e-mail, please visit us at i- , i , 
O 2015 American Express. All rights reserved 
Amencan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any purchases. 
shipping charges and/or fees you authorize. We reserve the right to note proRte and preference data for servicing 
purposes. 

Lesley, Ok with disclosures. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

RODRIQUEZ/ANN M 
Your response is required to complete this reservation. Prices and availability are subject to 
change. 

EFTA_R1_01048682 
EFTA02255794



• Total air reservation, including taxes and fees: $427.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h lm 
Departing: Cyril E. King Airport, St. Thomas (S17) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

• Fri 24 Aug - American Airlines 1391 - Economy - 2h 42m 
Departing: Miami Airport, (MIA) at 12.19pm 
Arriving: Cyril E. King Airport, St. Thomas (STT) at 3.01pm 

Please reply to this email and provide your authorization to proceed. 

Your response is required to complete this reservation. Prices and availability are subject to 
change. 
• Total air reservation, including taxes and fees: $215.96. 
• Ticket is non-refundable, change - difference in fare applies. 

• Sun 19 Aug - American Airlines 943 - Economy - 3h 1m 
Departing: Cyril E. King Airport, St. Thomas (S17) at 2.19pm 
Arriving: Miami Airport, (MIA) at 5.20pm 

Please reply to this email and provide your authorization to proceed. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

OK, waiting. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048683 
EFTA02255795



name is with the QU!! 

Let me email Ann, but I am pretty sure the names are as below (She sent to me the below in a prior 
email...but I want to make sure) 

is it RODRIQUEZ or RODRIGUEZ? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

correct...not yet! 
she is still waiting to hear from school on exact dates..! thanks for asking 

How names are in passpo 
RODRIGUEZ/ANN M and 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

EFTA_R1_01048684 
EFTA02255796



So, baby is not traveling? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

excellent! please issue these tickets... 

M 943 19AUG STT MIA 0219P 0520P 

TOTAL FARE - USD 215.96 

Ann 

1 M 943 19AUG STT MIA 0219P 0520P 
2 M 1391 24AUG MIA STT 1219P 0301P 

TOTAL FARE - USD 427.96 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

thanks...and you saw we need to purchase the biz seats for the 2 architects (xavier and 
Kifah) 

EFTA_R1_01048685 
EFTA02255797



On it. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon through Friday 9AM-530PM EST 

Hi Natasha...we need the below tickets for Ann and coach seats (Mom, Ann, is 
dropping off her daughter at school...so round trip for nn and one way for.. 

From: STT-MIA 
AA#943 
Departing: Aug 19th, 2018 
Departing time from STT: 2:19 m arrive Miami 5:20pm 
Passengers: Ann Rodriquez & 

American Airlines#?? 
From: MIA-STT 
Departing: Aug 24th, 2018 
Departing time from MIA: 12:19pm 
Passenger: Ann Rodriquez 

Ann Rodriquez: 

Pricing please? thanks! 

- Card website 
To learn more about security or reports SuSplClous Prnail, please visit us at ivrericonexPfesr rOrrvehisterli 
f3 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the service 
provider and the only remedy for any claims relating to services or products provided by the service provider Is 
against the service provider and not against American Express. You are responsible for any purchases, shipping 
charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing purposes 

EFTA_R1_01048686 
EFTA02255798


