o [

From: Matalia Molotkova
Sent: Tue 111572016 4:58:49 PM
Subject: Reserve tickets please! [Incident: 161115-000721)

Title: American Express ®

Who is not going?

Regards,

Matalia (Matasha) Molotkova
Centurion Relationship Manager
Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Yes! Especially since we only need 4 now!

Sent from my iPhone

On Nov 15, 2016, at 11:55 AM, Natalia Molotkova <} G- -

Made mistake - we can do 4 tickets at $783.70, but one
ticket at a higher rate of $902.26. Ok to issue? Or look

fro something cheaper?

Regards,
Matalia (MNatasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-dp, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Ok, for Delta flights [ can do 3 tickets at $783.70 and two at
$744.20. Ok to issue?
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Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 330p EST

Fare expired, trying to see what | can do...

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

Susan is on her ID. Thx

Sent from my iPhone

On Nov 15, 2016, at 10:16 AM, Natalia Molotkova ‘:_?

wrote:

I need to put her name on reservation to match her
ID she is going to use while traveling, what should

[ use?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_00897279
EFTA02194356



Hours: Mon, Wed Sa-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

i dont think she has a DLshe uses passport with Susan

Q 10: lia Molotkova
wrote:

Lesley, - is the name like on driver's licence?
Not Susan?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

OK

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

Flease book the Delta flight for the girls!

On Nov 15 2016, at 9:44 AN _Natalia Molotkova

¥ @ QW=
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| am asking Jeffreyl think the Delta may be best now!

On Mov 15, 2016, at 9:44 AM, Natalia Molotkova

R o

To keep same Jet Blue flight, fare will be higher:

1 B6 561 22NOV LGA PBI 0730P 1029F

2 B6 62 27NOV PBI LGA 1008A 1248P
1ADT 1051.06

TOTAL FARE - USD 5255.30

or we can do Delta:

1 DL 676 22NOV LGA PBI 0515P 0826P
2 DL 753 27NOV PBI LGA 0125P 0420P
1ADT 783.70

TOTAL FARE - USD 3918.50

Lowest fare on teh market is

1 B6 461 22NOV LGA PBI 0730A 1020A
2 B6 62 27NOV PBI LGA 1008A 1248P
1ADT 584.66

TOTAL FARE - USD 2923.30

Regards,
Matalia (Matasha) Molotkova
Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Thx

Sent from my iPhone
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On Nov 15, 2016, at 9:15 AM, Natalia Molotkova <N

wrote:

OK, changing..

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri9a - 530p EST

Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do
the same flight on Tues? what is price tag? same?

On Noy 14, 2016, at 1:55 PM, Natalia Molotkova

<IN ot

ok thanks on all

On Nov 14, 2016, at 1:55 PM, Natalia Molotkova

- -

24 hours, till 1159pm November 15th. Will
add info to the profile.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 9:00am to 5:30pm EST

Lets reserve the first optionhow long can we hold it for?

Di iii 14 iiii ii iii iHl iiiira Molotkova
< = wrote:
1 B6 561 23NOV LGA PBI 0730P
1029P
2 B6 62 27NOV PBI LGA 1008A
124 8P
1IADT 609.07
TOTAL FARE - USD 3045.35
I don't have - info.

Delta to get credit toward 20K will be (to
get 6000.00USD back)

1 DL 676 23NOV LGA PBI 0510P
0821P
2 DL 2436 27NOV PBI LGA 0235P
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0530P
1ADT 902.26
TOTAL FARE - USD 4511.30

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

thx

t1: ia Molotkova
< = wrote:

Ok, on it..

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Hi Natashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the
eveningreturn Sunday Mov. 27thfor all the below (they should all be in our profile)
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Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

To learm more about e-rmail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights resenved R
Amarican Express uses 3rd party concierge sarvice providers who are not authorized to act on bahalf of
American Express and you acknowledge that American Express is in no way responsible or liable for the actions
of the service provider and the only remedy for any claims relating to services or products provided by the LAy
senvice provider is against the service provider and not against American Express. You are responsible for any A )
purchases, shipping charges and/or fees you authorize. We resaree the right to note profile and preference data L et
for servicing purposes

OK, changing..

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Mon, Wed Sa-4p, 530p-7p

Tue, Thur, Fri 9a - 530p EST

Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do
the same flight on Tues? what is price tag? same?

On Nov 14.2016,_at 1:55 PM. Matalia Molotkova

- -

ok thanks on all

Q ' ia Molotkova
< > wrote:

24 hours, till 1159pm November 15th. Will add

EFTA_R1_00897285
EFTA02194362



- info to the profile.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

maminnhﬂw long can we hold it for?

8] t1: ia Molotkova
wrote:

1 B6 561 23NOV LGA PBI 0730P
1029P
2 B6 62 27NOV PBI LGA 1008A
1248P

1ADT 609.07
TOTAL FARE - USD 3045.35

I don't have - info.

Delta to get credit toward 20K will be (to get
6000.00USD back)
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1 DL 676 23NOV LGA PBI 0510P

0821P
2 DL 2436 27NOV PBI LGA 0235P
0530P

1ADT 902.26

TOTAL FARE - USD 4511.30

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

thx

On Moy 14, 2016, at 1:41 PM, Natalia Molotkova

- -

Ok, on it..

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
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Hi Matashawe need to RESERVE tickets from NY to PB for Wed. Mov. 23rd in the
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile)

Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at

B 2015 American Express. All rights researved o -
American Express uses Jrd party concierge service providers who are not authorized to act on behalf of American | . |
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the Mg T
service provider and the only remedy for any claims relating to senvices or products provided by the service A |
provider is against the service provider and not against American Express. You are responsible for any Pl |
purchasas, shipping chargas and/or fees you authorize. We resense the right to note profile and preference data

for servicing purposes,

let me ask her to be safe..

On v 1 t 10:16 AM. Matalia Molotkova
< wWrote:

[ need to put her name on reservation to match her
ID she is going to use while traveling, what should I
use?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Man, Wed 9a-4p, 530p-Tp

Tue, Thur, Fri 9a - 530p EST

i don- t think she has a DL~ she uses passport with Susan-
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On Nov 15, 2016, at 10:10 AM, Natalia Molotkova

- -

Lesley, - is the name like on driver's licence?
Not Susan?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

OK

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Please book the Delta flight for the girls!

On 1 g | lia Molotkova
< wrote:

| am asking Jeffrey- | think the Delta may be best now!

On MNov 15, 20186, at 9:44 AM, Natalia Molotkova
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I, - ot

To keep same Jet Blue flight, fare will be higher:

1 B6 561 22NOV LGA PBI 0730P 1029P

2 B6 62 27NOV PBI LGA 1008A 1248P
IADT 1051.06

TOTAL FARE - USD 5255.30

or we can do Delta:

1 DL 676 22NOV LGA PBI0515P 0826P
2 DL 753 27NOV PBI LGA 0125P 0420P
1ADT 783.70

TOTAL FARE - USD 3918.50

Lowest fare on teh market is

1 B6 461 22NOV LGA PBI0730A 1020A

2 B6 62 27TNOV PBI LGA 1008A 1248P
1ADT 584.66

TOTAL FARE - USD 2923.30

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

Thx

Sent from my iPhone

On Nov 15, 2016, at 9:15 AM, Natalia Molotkova <[ G-

wrote:
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OK, changing..

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed Sa-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Hi MatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do
the same flight on Tues? what is price tag? same?

8] t1: ia Molotkova
wrote:

ok thanks on all

On N 1 Matalia Molotkova
wrote:

24 hours, till 1159pm November 15th. Will add
info to the profile.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

Lets reserve the first optionhow long can we hold it for?

EFTA_R1_00897291
EFTA02194368



On Nov 14 2016 at 1:50 PM. Natalia Molotkova

I o'

1 B6 561 23NOV LGA PBI 0730P

1029P
2 B6 62 27NOV PBI LGA 1008A

1248P
1ADT 609.07
TOTAL FARE - USD 3045.35

[ don't have - info.

Delta to get credit toward 20K will be (to get
6000.00USD back)

1 DL 676 23NOV LGA PBI 0510P
0821P
2 DL 2436 27NOV PBI LGA 0235P
0530P

1ADT 902.26
TOTAL FARE - USD 4511.30
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Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

thx

O : ia Molotkova
= wrote:

Ok, on it..

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Hi Matashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile)

Karyna Shuliak

Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

To learn more about e-mail security or report a suspicious e-mail, please visit us at
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[ e
B2 2015 American Express. All righls reserved | 0 o

American Express uses 3rd party concierge service praviders who are not autharized 1o act on behalf of Ameritanf \..-\
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the | o
sarvice provider and the only remedy for any claims relating to sarvices or products provided by the service L--
provider is against the service provider and not against American Express. You are responsible for any

purchasas, shipping charges and/or fees you authonze. Wa resanse the right to note profile and preference data

for sarvicing purposes,

OK, changing..

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

Hi Natasha- Jeffrey would now like the girls to depart Tues Nov. 22nd evening- can we do
the same flight on Tues? what is price tag? same?

On Nov 14, 2016, at 1:55 PM, Natalia Molotkova

- -

ok thanks on all-

On Nov 14, 2016, at 1:55 PM, Natalia Molotkova

24 hours, till 1159pm November 15th. Will add
info to the profile.

Regards,
Natalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Wt option- how long can we hold it for?

On Nov 142016 _at 1:50 PM. Natalia Molotkova

- o'c
1 B6 561 23NOV LGA PBI 0730P
1029P
2 B6 62 27NOV PBI LGA 1008A
1248P
1ADT 609.07

TOTAL FARE - USD 3045.35

[ don't have - info.

Delta to get credit toward 20K will be (to get
6000.00USD back)

1 DL 676 23NOV LGA PBI 0510P
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0821P

2 DL 2436 27NOV PBI LGA 0235P

0530P
1ADT 902.26
TOTAL FARE - USD 4511.30

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

thx

Q : ia Molotkova
wrote:

Ok, on it..

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Hi Matasha— we need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the

evening- return Sunday Nov. 27th~ for all the below (they should all be in our profile)
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Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

Te learn mome about e-mail security or repart & suspicious e-mail, please visit us at

@ 2015 American Express. All rights reserved

Amencan Express uses 3rd party concierge service providers who are not authonized to act on behalf of Amencan [50 |
Express and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the “*\\ A {
senvice provider and the anly remedy for any claims relating to sarvices or products provided by the service b
provider is against the service provider and not against American Express. You ane responsible for any purchases,
shipping charges and/or fees you authorize. We reserve the right to note profile and preferance data for servicing
pUrposes

Take [ of. She will not go anymore. Al the rest stay in ticket. Yes please purchase! Thx

Sent from my iPhone

On Nov 15, 2016, at 11:51 AM, Natalia Molotkova _;. wrote:

Ok, for Delta flights I can do 3 tickets at $783.70 and two at
$744.20. Ok to issue?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 8a - 530p EST

Fare expired, trying to see what | can do...

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Maon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST
Susan is on her ID. Thx

Sent from my iPhone

On Nov 15, 2016, at 10:16 AM, Natalia Molotkova <[

wrote:

[ need to put her name on reservation to match her
ID she is going to use while traveling, what should
I use?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Mon, Wed 9a-4p, 530p-7p

Tue, Thur, Fri 9a - 530p EST

i dont think she has a DLshe uses passport with Susan

8] t 10 lia Molotkova
Wrote:

Lesley, - is the name like on driver's licence?
Not Susan?

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

OK

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

Please book the Delta flight for the girls!
Q ' ia Molotkova
wrote:

| am asking Jeffreyl think the Delta may be best now!

On Mov 15, 2016, at 9:44 AM. Natalia Molotkova

R o<

To keep same Jet Blue flight, fare will be higher:

1 B6 061 22NOV LGA PBIO730P 1029P

2 B6 62 27NOV PBI LGA 1008A 1248P
1ADT 1051.06

TOTAL FARE - USD 5255.30

or we can do Delta:
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1 DL 676 22NOV LGA PBI0515P 0826P
2 DL 703 27NOV PBI LGA 0125FP 0420P
1ADT 783.70

TOTAL FARE - USD 3918.50

Lowest fare on teh market is

1 B6 461 22NOV LGA PBI 0730A 1020A
2 B6 62 27NOV PBI LGA 1008A 1248P
1ADT 584.66

TOTAL FARE - USD 2923.30

Regards,
Natalia (Natasha) Molotkova
Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Thx

Sent from my iPhone

On Nov 15, 2016, at 9:15 AM, Natalia Molotkova <[ G-

wrote:

OK, changing..

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed Sa-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST
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Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do
the same flight on Tues? what is price tag? same?

0 : iIa Molotkova
= = wrote:

ok thanks on all

Cn Nov 14, 201 t 1:55 PM. Natalia Molotkova
= Wrote:

24 hours, till 11539pm November 15th. Will
add info to the profile.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

Lets reserve the first optionhow long can we hold it for?

On Nov 14, 2016, at 1:50 PM. Natalia Molotkova

- -
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1 B6 561 23NOV LGA PBI 0730P

1029P
2 B6 62 27NOV PBI LGA 1008A
1248P

1ADT 609.07

TOTAL FARE - USD 3045.35

I don't have - info.

Delta to get credit toward 20K will be (to
get 6000.00USD back)

1 DL 676 23NOV LGA PBI 0510P

0821P

2 DL 2436 27NOV PBI LGA 0235P
0530P

1ADT 902.26

TOTAL FARE - USD 4511.30

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

thx
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On Nov 14, 2016, at 1:41 PM. Natalia Molotkova

- -

Ok, on it..

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Hi Natashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the
eveningreturn Sunday MNov. 27thfor all the below (they should all be in our profile)

Karyna Shuliak

Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

Tao learm more about e-mail security or report a suspicious e-mail, please visit us at

2 2015 American Express. All ights resenved

American Express uses 3rd party concienge service providers who ane not authorized to act on behalf of s
American Express and you acknowledge that American Express is in no way responsible or liable for the actions Y

of the serice provider and the only remedy for any claims relating to services or products provided by the \
service provider is against the service provider and not against American Express. You are responsible for any “,

purchases. shipping charges and/or fees you authorize. We reserse the right to note profile and preference data "
for servicing purposes.

OK, changing..

Regards,
Matalia (Matasha) Molotkova
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Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Hi MatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do
the same flight on Tues? what is price tag? same?

0 1 ia Molotkova
> Wrote:

ok thanks on all

On Mov 14, 2016, at 1:55 PM. Natalia Molotkova

- o<

24 hours, till 1159pm November 15th. Will add
info to the profile.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Lets reserve the first optionhow long can we hold it for?
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On N 1 t1: M. Natalia Molotkova
wrote:

1 B6 561 23NOV LGA PBI 0730P
1029P
2 B6 62 27NOV PBI LGA 1008A
1248P

1ADT 609.07
TOTAL FARE - USD 3045.35
[ don't have - info.

Delta to get credit toward 20K will be (to get
6000.00USD back)

1 DL 676 23NOV LGA PBI 0510P

0821P
2 DL 2436 27NOV PBI LGA 0235P
0530P

1ADT 902.26

TOTAL FARE - USD 4511.30

Regards,
Matalia (Natasha) Molotkova
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Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

thx

On Mov 14, 2016, at 1:41 PM. Natalia Molotkova

- - otc:

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Hi Natashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile)

Karyna Shuliak

Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

To learn mare about @-mail security of report a suspicious e-mail, please visit us at

2 2015 American Express. All rights mserved
Armerican Express uses 3rd party concierge service providers who are not autharized 1o act on behalf of American . -
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the Y
service provider and the only remedy for any claims relating to services or products provided by the service i
provider is against the service provider and not against American Express. You are responsible for any

purchases, shipping charges andlor fees you authornze. We resenve the right to note profile and preference data

for servicing purposes.
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let me ask her to be safe..

On Nov 15, 2016, at 10:16 AM, Natalia Molotkova

I o=

[ need to put her name on reservation to match her
ID she is going to use while traveling, what should I
use?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

i don-t think she has a DL~ she uses passport with Susan-

On Nov 15, 2016, at 10:10 AM. Natalia Molotkova

Lesley, - is the name like on driver's licence?
Not Susan?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Man, Wed 9a-4p, 530p-7Tp
Tue, Thur, Fri 9a - 530p EST
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OK

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

Please book the Delta flight for the girls!

On Nov 15, 2016, at 9:44 AM, Natalia Molotkova

- <

| am asking Jeffrey- | think the Delta may be best now!

On Nov 15, 2016, at 9:44 AM. Natalia Molotkova

- o

To keep same Jet Blue flight, fare will be higher:

1 B6 561 22NOV LGA PBI 0730P 1029P

2 B6 62 27NOV PBI LGA 1008A 1248P
1IADT 1051.06

TOTAL FARE - USD 5255.30

or we can do Delta:

1 DL 676 22NOV LGA PBI 0515P 0826P
2 DL 753 27NOV PBI LGA 0125P 0420P
IADT 783.70

TOTAL FARE - USD 3918.50

Lowest fare on teh market is
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1 B6 461 22NOV LGA PBI0730A 1020A

2 B6 62 2TNOV PBI LGA 1008A 1248P
IADT 584.66

TOTAL FARE - USD 2923.30

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

Thx

Sent from my iPhone

On Nov 15, 2016, at 9:15 AM, Natalia Molotkova <} NN

wrote:

OK, changing..

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do

the same flight on Tues? what is price tag? same?

On Mov 1 ia Molotkova
wrote:
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ok thanks on all

On Mov 14, 2016, at 1:55 PM, Natalia Molotkova

N - - ot

24 hours, till 1159pm November 15th. Will add
info to the profile.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Lets reserve the first optionhow long can we hold it for?

On Mov 14, 2016, at 1:50 PM. Natalia Molotkova
wrote:

1 B6 561 23NOV LGA PBI 0730P
1029P
2 B6 62 27NOV PBI LGA 1008A
1248P
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IADT 609.07
TOTAL FARE - USD 3045.35

I don't have - info.

Delta to get credit toward 20K will be (to get

6000.00USD back)

1 DL 676 23NOV LGA PBI 0510P
0821P

2 DL 2436 27NOV PBI LGA 0235P
0530P

1ADT 902.26

TOTAL FARE - USD 4511.30

Regards,
MNatalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

thx

Q ' ia Molotkova
wrote:
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Ok, on it..

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Hi Matashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile)

Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

To learn mare about e-mall security of report a suspicious e-mail, please visit us at

22015 Amenican Express. All rights reserved ]
American Express usas Jrd party concierge service praviders who are not authorized to act on behalf of American | 5 <
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the .
service provider and the only remedy for any claims relating to services or products provided by the saervice |
provider is against the service provider and not against American Express. You are responsible for any 2
purchases, shipping charges andior fees you authorize, We reserve the right to note profile and preference data 2 ]
for servicing purposes.

OK, changing..

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

EFTA_R1_00887312
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Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

Hi Matasha- Jeffrey would now like the girls to depart Tues Nov. 22nd evening- can we do
the same flight on Tues? what is price tag? same?

On Nov 14 1:565 P lia Molotkova
< wrote:

ok thanks on all-

On Nov 14, 2016, at 1:55 PM, Natalia Molotkova

- o

24 hours, till 1159pm November 15th. Will add
info to the profile.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Lets- reserve the first option— how long can we hold it for?

On Nov 14, 2016, at 1:50 PM. Natalia Molotkova
< = Wwrote:

EFTA_R1_00897313
EFTA02194390



1 B6 561 23NOV LGA PBI 0730P

1029P
2 B6 62 27NOV PBI LGA 1008A
1248P

1ADT 609.07

TOTAL FARE - USD 3045.35

[ don't have - info.

Delta to get credit toward 20K will be (to get
6000.00USD back)

1 DL 676 23NOV LGA PBI 0510P

0821P

2 DL 2436 27NOV PBI LGA 0235P
0530P

1ADT 902.26

TOTAL FARE - USD 4511.30

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

EFTA_R1_00897314
EFTA02194391



On Nov 14_2016_at 1:41 PM._ Natalia Molotkova

Ok, on it..

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Hi Matasha—~ we need to RESERVE tickets from NY to PB for Wed. Mov. 23rd in the
evening- return Sunday Nov. 27th~ for all the below (they should all be in our profile)

Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

To kearn mone about e-mail security or report a suspicious e-mail, please visit us at amor

1@ 2015 American Express, All rights reserved

American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American |

Express and you acknowledge that American Express Is In no way respensible or liable for the actions of the i
sarvice provider and the anly remedy for any claims relating io services or products provided by the service 3!
provider 1§ against the service provider and not against Amencan Exprags, You e responsible for any purchases, i :
shipping charges and/or fees you authorize. VWe reserve the right to note profile and preference data for servicing s y ]
puUrpases |

Made mistake - we can do 4 tickets at $783.70, but one
ticket at a higher rate of $902.26. Ok to issue? Or look fro
something cheaper?
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Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-d4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Ok, for Delta flights I can do 3 tickets at $783.70 and two at
$744.20. Ok to issue?

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri9a - 530p EST

Fare expired, trying to see what | can do...

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Susan is on her ID. Thx

Sent from my iPhone

On Nov 15, 2016, at 10:16 AM, Natalia Molotkova _} wrote:
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[ need to put her name on reservation to match her
ID she is going to use while traveling, what should I
use?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

i don- t think she has a DL~ she uses passport with Susan-

On 1 10:1 lia Molotkova
< wrote:

Lesley, - is the name like on driver's licence?
Not Susan?

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

OK

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 530p EST

Please book the Delta flight for the girls!

On Nov 15, 2016, at 9:44 AM. Natalia Molotkova

- -

| am asking Jeffrey- | think the Delta may be best now!

On Nov 15, 2016, at 9:44 AM, Natalia Molotkova

I -

To keep same Jet Blue flight, fare will be higher:

1 B6 561 22NOV LGA PBI 0730P 1029P

2 B6 62 27NOV PBI LGA 1008A 1248P
IADT 1051.06

TOTAL FARE - USD 5255.30

or we can do Delta;

1 DL 676 22NOV LGA PBI 0515P 0826P
2 DL 753 27NOV PBI LGA 0125P 0420P
1ADT 783.70

TOTAL FARE - USD 3918.50

Lowest fare on teh market is

1 B6 461 22NOV LGA PBI 0730A 1020A
2 B6 62 27NOV PBI LGA 1008A 1248P
1IADT 584.66

TOTAL FARE - USD 2923.30

Regards,
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EFTA02194395



Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Thx

Sent from my iPhone

On Nov 15, 2016, at 9:15 AM, Natalia Molotkova <[ G-

wrote:

OK, changing..

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Mon, Wed 9a-4p, 530p-7p

Tue, Thur, Fri 9a - 230p EST

Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do
the same flight on Tues? what is price tag? same?

On Mov 14, 2016, at 1:55 PM. Natalia Molotkova
=

N - - ot

ok thanks on all

Q ' ia Molotkova
wrote:

EFTA_R1_00897319
EFTA02194396



24 hours, till 1159pm November 15th. Will add
info to the profile.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Woptiunhﬂw long can we hold it for?

On Nov 14 2016 _at 1:50 PM._Natalia Molotkova

< - o'

1 B6 561 23NOV LGA PBI 0730P
1029P
2 B6 62 27NOV PBI LGA 1008A
1248P

1ADT 609.07
TOTAL FARE - USD 3045.35

I don't have - info.

EFTA_R1_00897320
EFTA02194397



Delta to get credit toward 20K will be (to get
6000.00USD back)

1 DL 676 23NOV LGA PBI 0510P
0821P
2 DL 2436 27NOV PBI LGA 0235P
0530P

1ADT 902.26
TOTAL FARE - USD 4511.30

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

thx

On Mov 14, 2016, at 1:41 PM, Natalia Molotkova

- o<

Ok, on it..

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 9:00am to 5:30pm EST

Hi Matashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile)

Karyna Shuliak

Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

To learn mone aboul e-mail security or report a suspicious e-mail, please visit us at

B2 2015 Amencan Express. All ights reserved .

American Express uses 3rd party concierge service praviders who are not autherized to act on behalf of American | !
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the By
sarvice provider and the only remedy for any claims relating to services or products provided by the service A |
provider is against the service provider and not against Amaerican Express. You are responsible for any o ' x|
purchases, shipping charges and/or fees you authorize. \We reserve the right to note profile and preference data |
for servicing purposes.

OK, changing..

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Hi Natasha- Jeffrey would now like the girls to depart Tues Nov. 22nd evening- can we do
the same flight on Tues? what is price tag? same?
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On Nov 14, 2016, at 1: ia Molotkova
= Wrote:

ok thanks on all-

On Nov 14 1:585 P lia Molotkova
< wrote:

24 hours, till 1159pm November 15th. Will add
info to the profile.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Lets— reserve the first option- how long can we hold it for?

M

@] t1: lia Molotkova
wrote:

1 B6 561 23NOV LGA PBI 0730P
1029P
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EFTA02194400



2 B6 62 27NOV PBI LGA 1008A
1248P

1ADT 609.07
TOTAL FARE - USD 3045.35

[ don't have - info.

Delta to get credit toward 20K will be (to get
6000.00USD back)

1 DL 676 23NOV LGA PBI 0510P

0821P

2 DL 2436 27NOV PBI LGA 0235P
0530P

1ADT 902.26

TOTAL FARE - USD 4511.30

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

thx

On Nov 14, 2016, at 1:41 PM, Natalia Molotkova
<natalia.molotkova@centurion.com=> wrote:
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Ok, on it..

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Hi Matasha- we need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the
evening- return Sunday Nov. 27th~ for all the below (they should all be in our profile)

Karyna Shuliak

Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

To learm mone about e-mail security of report a suspicious e-mail, please visit us at

@ 2015 American Express. All rights reserved

Amancan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American

Express and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the :
sarvice provider and the anly remedy for any claims relating o services or products provided by the service s
prowider is against the service provider and not against American Express, You are responsible for any purchases, P
shipping charges and/or feas you authorize. We reserve the right to note profile and preference data for servicing o ; \\

purposes

let me ask her to be safe..

On Nov 15, 2016_at 10:16 AM. Natalia Molotkova
wrote:

[ need to put her name on reservation to match her ID
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she is going to use while traveling, what should I use?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-dp, 530p-7p
Tue, Thur, Fri 9a - 530p EST

idon tthink she has a DL she uses passport with Susan

O t 10: lia Molotkova
wrote:

Lesley, - is the name like on driver's licence? Not

Susan?

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST
OK

Regards,
Natalia (Natasha) Molotkova

Centurion Relationship Manager
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Hours: Mon, Wed 9a-4p, 530p-7p
Tue, Thur, Fri 9a - 530p EST

Flease book the Delta flight for the girls!

On MNov 15, 2016, at 9:44 AM. Natalia Molotkova

N o'

| am asking Jeffrey |think the Delta may be best now!

On Mov 15, 2016, at 9:44 AM, Natalia Molotkova

- ot

To keep same Jet Blue flight, fare will be higher:

1 B6 561 22NOV LGA PBI 0730P 1029P

2 B6 62 27NOV PBI LGA 1008A 1248P
IADT 1051.06

TOTAL FARE - USD 5255.30

or we can do Delta:

1 DL 676 22NOV LGA PBI0515P 0826P
2 DL 753 27NOV PBI LGA 0125P 0420P
1ADT 783.70

TOTAL FARE - USD 3918.50

Lowest fare on teh market is

1 B6 461 22NOV LGA PBI 0730A 1020A
2 B6 62 27NOV PBI LGA 1008A 1248P
1ADT 584.66

TOTAL FARE - USD 2923.30

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Mon, Wed 9a-4p, 530p-Tp
Tue, Thur, Fri 9a - 230p EST

Thx

Sent from my iPhone

On Mov 15, 2016, at 9:15 AM, Matalia Molotkova <— wrote:

OK, changing..

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Mon, Wed 9a-4p, 530p-Tp

Tue, Thur, Fri 9a - 530p EST

Hi Matasha- Jeffrey would now like the girls to depart Tues Nov. 22nd evening~ can we do
the same flight on Tues? what is price tag? same?

: ia Molotkova
< wrote:

ok thanks on all-

On Nov 14, 2016, at 1:55 PM. Natalia Molotkova

- -

24 hours, till 1159pm November 15th. Will add

EFTA_R1_00897328
EFTA02194405



- info to the profile.

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Wt option- how long can we hold it for?

t 1:50 PM, Natalia Molotkova
< wrote:

1 B6 561 23NOV LGA PBI 0730P
1029P
2 B6 62 27NOV PBI LGA 1008A
1248P

1ADT 609.07

TOTAL FARE - USD 3045.35
[ don't have - info.

Delta to get credit toward 20K will be (to get
6000.00USD back)
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1 DL 676 23NOV LGA PBI0510P

0821P

2 DL 2436 27NOV PBI LGA 0235P
0530P

1ADT 902.26

TOTAL FARE - USD 4511.30

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

thx

On Nov 14, 2016, at 1:41 PM, Natalia Molotkova

Ok, on it..

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST
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Hi Matasha—- we need to RESERVE tickets from NY to PB for Wed. Mov. 23rd in the
evening- return Sunday Nov. 27th~ for all the below (they should all be in our profile)

Let me know what is available and price tag please! Also, let me know how long we can
keep on hold... thanks

To learn mone about e-mail security or report a suspicious e-mail, please visit us at

1© 2015 American Express, All rights reserved

American Express uses 3rd party concierge service providers who ane not authorized to act on behalf of American [F05
Express and you acknowledge that Amencan Express is in no way responsible or liable for the actions of the ", Lol
sarvice provider and the anly remedy for any claims relating o services or products provided by the service a
provider is against the service provider and not against Amencan Express, You are responsible for any purchases, e
shipping charges and/or fees you authorize, VWe reserve the right 1o note profile and preference data for servicing L ] |
purpases

OK, changing..

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
Hours: Mon, Wed 9a-4p, 530p-7p

Tue, Thur, Fri9a - 530p EST

Hi Natasha Jeffrey would now like the girls to depart Tues Nov. 22nd evening can we do the
same flight on Tues? what is price tag? same?

O 4. 201 ' ia Molotkova
wrote:

ok thanks on all
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On Nov 14, 2016_at 1:55 PM. Natalia Molotkova

- ot

24 hours, till 1159pm November 15th. Will add
- info to the profile.

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager

Hours: Monday through Friday 9:00am to 5:30pm EST

Wt option how long can we hold it for?

n Moy 14, 2016_at 1:50 PM. Natalia Molotkova
wrote:

1 B6 561 23NOV LGA PBI 0730P
1029P

2 B6 62 27NOV PBI LGA 1008A 1248P
1IADT 609.07

TOTAL FARE - USD 3045.35

EFTA_R1_00897332
EFTA02194409



[ don't have - info.

Delta to get credit toward 20K will be (to get
6000.00USD back)

1 DL 676 23NOV LGA PBI 0510P 0821P

2 DL 2436 27NOV PBI LGA 0235P 0530P
1ADT 902.26

TOTAL FARE - USD 4511.30

Regards,
Matalia (Natasha) Molotkova

Centurion Relationship Manager
Hours: Monday through Friday 9:00am to 5:30pm EST

thx

On Mov 14 16, at 1:41 PM, Natalia Molotkova
< wrote:

Ok, on it..

Regards,
Matalia (Matasha) Molotkova

Centurion Relationship Manager
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Hours: Monday through Friday 9:00am to 5:30pm EST

Hi Matasha we need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the
evening return Sunday Nov. 27th for all the below (they should all be in our profile)

R —
Let me know what is available and price tag please! Also, let me know how long we can keep on
hold... thanks

To leam more about e-mail security or report a suspicious e-mail, please visit us at shing

£ 2015 American Express. All rights resarved —
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express e % |
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the -
only remedy for any claims relating to services or preducts provided by the service provider is against the service provider and |
not against American Express. You are responsible for any purchases, shipping charges and/or fees you autharize. We e \\ |
regerve thie right to note prafile and preference data for senicing purpeses e ot
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