
To: 
From: 
Sent: 
Subject: 

Natalia Molotkova 
Tue 11/15/2016 4:58:49 PM 
Reserve tickets please! [Incident: 161115-000721] 

Title: American Express CID 

Who is not going? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Yes! Especially since we only need 4 now! 

Sent from my iPhone 

On Nov 15, 2016, at 11:55 AM, Natalia Molotkova e > wrote: 

Made mistake - we can do 4 tickets at $783.70, but one 
ticket at a higher rate of $902.26. Ok to issue? Or look 
fro something cheaper? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Ok, for Delta flights I can do 3 tickets at $783.70 and two at 
$744.20. Ok to issue? 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Fare expired, trying to see what I can do... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Susan is on her ID. Thx 

Sent from my iPhone 

On Nov 15, 2016, at 10:16 AM, Natalia Molotkova < 
wrote: 

I need to put her name on reservation to match her 
ID she is going to use while traveling, what should 
I use? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

i dont think she has a DLshe uses passport with Susan 

On N v 1 01 • alia Molotkova 
wrote: 

Lesley, is the name like on driver's licence? 
Not Susan? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

OK 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please book the Delta flight for the girls! 

Molotkova 
> wrote: 
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I am asking Jeffreyl think the Delta may be best now! 

On Nov 15 2016 at 9:44 AM Natalia Molotkova 
wrote: 

To keep same Jet Blue flight, fare will be higher: 

1 B6 561 22NOV LGA PBI 0730P 1029P 
2 B6 62 27NOV PBI LGA 1008A 1248P 

1ADT 1051.06 
TOTAL FARE - USD 5255.30 

or we can do Delta: 

1 DL 676 22NOV LGA PBI 0515P 0826P 
2 DL 753 27NOV PBI LGA 0125P 0420P 
1ADT 783.70 
TOTAL FARE - USD 3918.50 

Lowest fare on teh market is 
1 B6 461 22NOV LGA PBI 0730A 1020A 
2 B6 62 27NOV PBI LGA 1008A 1248P 

1ADT 584.66 
TOTAL FARE - USD 2923.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon. Wed 9a-4p, 530p-7p 
Tue, Thur. Fri 9a - 530p EST 

Thx 

Sent from my iPhone 

EFTA_R1_00897281 
EFTA02194358



On Nov 15, 2016, at 9:15 AM, Natalia Molotkova <
wrote: 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do 
the same flight on Tues? what is price tag? same? 

O is Molotkova 
wrote: 

ok thanks on all 

Molotkova 
wrote: 

24 hours till 1159pm November 15th. Will 
add info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Monday through Friday 9:00am to 5:30pm EST 

pLets reserve the first otionhow long can we hold it for? 

wrote: 

1 B6 561 23NOV LGA PBI 0730P 
1029P 
2 B6 62 27NOV PBI LGA 1008A 
1248P 

lADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 

Delta to get credit toward 20K will be (to 
get 6000.00USD back) 

1 DL 676 23NOV LGA PBI 0510P 
0821P 
2 DL 2436 27NOV PBI LGA 0235P 
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0530P 
1ADT 902.26 

TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

thx 

Molotkova 
> wrote: 

Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Hi Natashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile) 
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Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

To learn more about e-matl security or report a suspiclous e-mail. please visit us at 

rfi) 2015 Amencan Express. All nghts reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and the only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data 
for servicing purposes. 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do 
the same flight on Tues? what is price tag? same? 

On N v 14 01 1: 5 M N t lia Molotkova 
wrote: 

ok thanks on all 

On • is Molotkova 
> wrote: 

24 hours, till 1159pm November 15th. Will add 
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info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

optionhow long can we hold it for? 

Molotkova 
wrote: 

1 B6 561 23NOV LGA PBI 0730P 
1029P 
2 B6 62 27NOV PBI LGA 1008A 
1248P 

1ADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 

Delta to get credit toward 20K will be (to get 
6000.00USD back) 
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1 DL 676 23NOV LGA PBI 0510P 
0821P 
2 DL 2436 27NOV PBI LGA 0235P 
0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

thx 

On Nov 14 2016 at 1:41 PM Natalia Molotkova 
wrote: 

Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 
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Hi Natashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile) 

Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

To learn more about e-mail secunty or report a suspicious email. please visit us at 

12 2015 American Express. All rights reserved
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American N.. 
Express and you acknowledge that American Express S in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any
purchases. shipping charges andror fees you authorize. We reserve the right to note profile and preference data ./ 
for servicing purposes. 

let me ask her to be safe.. 

On t 10:16 AM Natalia Molotkova 
< wrote: 

I need to put her name on reservation to match her 
ID she is going to use while traveling, what should I 
use? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

i don- t think she has a DL- she uses passport with Susan-
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On Nov 15 2016 at 10:10 AM Natalia Molotkova 
wrote: 

Lesley, is the name like on driver's licence? 
Not Susan? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

OK 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please book the Delta flight for the girls! 

On • is Molotkova 
wrote: 

I am asking Jeffrey- I think the Delta may be best now! 

On Nov 15, 2016, at 9:44 AM, Natalia Molotkova 
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Ca- wrote: 

To keep same Jet Blue flight, fare will be higher: 

1 B6 561 22NOV LGA PBI 0730P 1029P 
2 B6 62 27NOV PBI LGA 1008A 1248P 

1 ADT 1051.06 
TOTAL FARE - USD 5255.30 

or we can do Delta: 

1 DL 676 22NOV LGA PBI 0515P 0826P 
2 DL 753 27NOV PBI LGA 0125P 0420P 
lADT 783.70 
TOTAL FARE - USD 3918.50 

Lowest fare on teh market is 
1 B6 461 22NOV LGA PBI 0730A 1020A 
2 B6 62 27NOV PBI LGA 1008A 1248P 

1ADT 584.66 
TOTAL FARE - USD 2923.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Thx 

Sent from my iPhone 

On Nov 15, 2016, at 9:15 AM, Natalia Molotkova < =i> 
wrote: 
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OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do 
the same flight on Tues? what is price tag? same? 

On is Molotkova 
wrote: 

ok thanks on all 

On • is Molotkova 
wrote: 

24 hours, till 1159pm November 15th. Will add 
info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Lets reserve the first optionhow long can we hold it for? 
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On Nov 14 2016 at 1:50 PM Natalia Molotkova 
wrote 

1 B6 561 23NOV LGA PBI 0730P 
1029P 
2 B6 62 27NOV PBI LGA 1008A 
1248P 

lADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 

Delta to get credit toward 20K will be (to get 
6000.00USD back) 

1 DL 676 23NOV LGA PBI 0510P 
0821P 
2 DL 2436 27NOV PBI LGA 0235P 
0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

thx 

On • is Molotkova 
wrote: 

Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Hi Natashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile) 

a na Shuliak 

Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

To learn more about e-mail security or report a suspicious e-mail. please visit us at 
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2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Americanl 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service ....._.... 
provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges andror fees you authorize. Wo reserve the right to note profile and preference data 
for servicing purposes. 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha- Jeffrey would now like the girls to depart Tues Nov. 22nd evening- can we do 
the same flight on Tues? what is price tag? same? 

On Nov 14 2016 at 1:55 PM Natalia Molotkova 
> wrote: 

ok thanks on all-

On Nov 14 2016 at 1:55 PM Natalia Molotkova 
wrote: 

24 hours, till 1159pm November 15th. Will add 
info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

t option- how long can we hold it for? 

On Nov 14 2016 t 1:50 PM Natalia Molotkova 
< wrote: 

1 B6 561 23NOV LGA PBI 0730P 
1029P 
2 B6 62 27NOV PBI LGA 1008A 
1248P 

lADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 

Delta to get credit toward 20K will be (to get 
6000.00USD back) 

1 DL 676 23NOV LGA PBI 0510P 
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0821P 
2 DL 2436 27NOV PBI LGA 0235P 
0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

thx 

On • is Molotkova 
wrote: 

Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Hi Natasha- we need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
evening- return Sunday Nov. 27th- for all the below (they should all be in our profile) 
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Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

To loam more about e-mail security or report a suspicious e-mail, please visit us at omoricanesoren comiphish.nq. 
O 2015 American Express. All rights reserved 
Amoncan Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknowledge that American Express is in no way responsible or liable for the actions of the N 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any purchases. 
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing 
purposes. 

Take off. She will not go anymore. All the rest stay in ticket. Yes please purchase! Thx 

Sent from my iPhone 

On Nov 15, 2016, at 11:51 AM, Natalia Molotkova < > wrote: 

Ok, for Delta flights I can do 3 tickets at $783.70 and two at 
$744.20. Ok to issue? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Fare expired, trying to see what I can do... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Susan is on her ID. Thx 

Sent from my iPhone 

On Nov 15, 2016, at 10:16 AM, Natalia Molotkova c
wrote: 

I need to put her name on reservation to match her 
ID she is going to use while traveling, what should 
I use? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

i dont think she has a DLshe uses passport with Susan 

Molotkova 
wrote: 

Lesley, is the name like on driver's licence? 
Not Susan? 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

OK 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please book the Delta flight for the girls! 

On • is Molotkova 
wrote: 

I am asking Jeffreyl think the Delta may be best now! 

On N v 1 2016 :44 AM N lia Molotkova 
wrote: 

To keep same Jet Blue flight, fare will be higher: 

1 B6 561 22NOV LGA PBI 0730P 1029P 
2 B6 62 27NOV PBI LGA 1008A 1248P 

1 ADT 1051.06 
TOTAL FARE - USD 5255.30 

or we can do Delta: 
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1 DL 676 22NOV LGA PBI 0515P 0826P 
2 DL 753 27NOV PBI LGA 0125P 0420P 
1ADT 783.70 
TOTAL FARE - USD 3918.50 

Lowest fare on teh market is 
1 B6 461 22NOV LGA PBI 0730A 1020A 
2 B6 62 27NOV PBI LGA 1008A 1248P 

1ADT 584.66 
TOTAL FARE - USD 2923.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Thx 

Sent from my iPhone 

On Nov 15, 2016, at 9:15 AM, Natalia Molotkova 
wrote: 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 
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Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do 
the same flight on Tues? what is price tag? same? 

On • is Molotkova 
< wrote: 

ok thanks on all 

On 1: is Molotkova 
> wrote: 

24 hours till 1159pm November 15th. Will 
add info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

f optionhow long can we hold it for? 

On Nov 14 2016 at 1.50 PM Natalia Molotkova 
> wrote: 
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1 B6 561 23NOV LGA PBI 0730P 
1029P 
2 B6 62 27NOV PBI LGA 1008A 
1248P 

lADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 

Delta to get credit toward 20K will be (to 
get 6000.00USD back) 

1 DL 676 23NOV LGA PSI 0510P 
0821P 
2 DL 2436 27NOV PBI LGA 0235P 
0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

thx 
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On Nov 14 2016 at 1:41 PM Natalia Molotkova 
wrote: 

Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Hi Natashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile) 

MC I
Ka na Shuliak 

Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

To !earn more about e-ma!I security or report a suspicious e-mail, please visit us at 
. . 

O 2015 American Express. All rights reserved _ ----- 
American Express uses 3rd party concierge service providers who aro not authorized to act on behalf of 
American Express and you acknowledge that American Express is in no way responsible or liable for the actions 
of the service provider and tho only remedy for any claims relating to services or products provided by the 
service provider is against the service provider and not against American Express. You are responsible for any 
purchases. shipping charges and/or fees you authorize. We reserve the right to note profile and preference data -X 
for servicing purposes. 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do 
the same flight on Tues? what is price tag? same? 

Molotkova 
wrote: 

ok thanks on all 

On Nov 14 2016 at 1:55 PM Natalia Molotkova 
wrote: 

24 hours, till 1159pm November 15th. Will add 
info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Lets reserve the first optionhow long can we hold it for? 
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On 1: is l`Jv ,ili.fi.ii wIlArootloetkova 

1 B6 561 23NOV LGA PBI 0730P 
1029P 
2 B6 62 27NOV PBI LGA 1008A 
1248P 

lADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 

Delta to get credit toward 20K will be (to get 
6000.00USD back) 

1 DL 676 23NOV LGA PSI 0510P 
0821P 
2 DL 2436 27NOV PBI LGA 0235P 
0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 
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Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

thx 

On Nov 14 2016 at 1:41 PM Natalia Molotkova 
wrote: 

Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Hi Natashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile) 

K n 

Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

To learn more about e-mail security or report a suspicious email. please visit us at 

irt 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American 
Express and you acknizMedge that American Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You are responsible for any 
purchases, shipping charges and/or foes you authonze. We reserve the nght to note profile and preference data 
for servicing purposes. 
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let me ask her to be safe.. 

On Nov 15 2016 at 10:16 AM Natalia Molotkova 
wrote: 

I need to put her name on reservation to match her 
ID she is going to use while traveling, what should I 
use? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

i don- t think she has a DL- she uses passport with Susan-

On Nov 15 2016 at 10:10 AM Natalia Molotkova 
wrote: 

Lesley, is the name like on driver's licence? 
Not Susan? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 
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OK 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please book the Delta flight for the girls! 

On Nov 1 Molotkova 
< › wrote: 

I am asking Jeffrey- I think the Delta may be best now! 

On Nov 15 2016 at 9:44 AM Natalia Molotkova 
wrote: 

To keep same Jet Blue flight, fare will be higher: 

1 B6 561 22NOV LGA PBI 0730P 1029P 
2 B6 62 27NOV PBI LGA 1008A 1248P 

lADT 1051.06 
TOTAL FARE - USD 5255.30 

or we can do Delta: 

1 DL 676 22NOV LGA PBI 0515P 0826P 
2 DL 753 27NOV PBI LGA 0125P O42OP 
lADT 783.70 
TOTAL FARE - USD 3918.50 

Lowest fare on teh market is 
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1 B6 461 22NOV LGA PB1 0730A 1020A 
2 B6 62 27NOV PBI WA 1008A 1248P 

1ADT 584.66 
TOTAL FARE - USD 2923.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Thx 

Sent from my iPhone 

On Nov 15, 2016, at 9:15 AM, Natalia Molotkova 
wrote: 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do 
the same flight on Tues? what is price tag? same? 

On N v 14 1 t 1: PM N is Molotkova 
wrote: 
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ok thanks on all 

On Nov 14 2016 at 1:55 PM Natalia Molotkova 
(a > wrote: 

24 hours, till 1159pm November 15th. Will add 
info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Lets reserve the first optionhow long can we hold it for? 

M M.

On N .c14 01AM ar ta Molotkova 
wrote: 

1 B6 
1029P 
2 B6 
1248P 

561 23NOV LGA PBI 0730P 

62 27NOV PBI LGA 1008A 
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lADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 

Delta to get credit toward 20K will be (to get 
6000.00USD back) 

1 DL 676 23NOV LGA PBI 0510P 
0821P 
2 DL 2436 27NOV PBI LGA 0235P 
0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

thx 

O is Molotkova 
wrote: 
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Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Hi Natashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile) 

Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

Privacy Statement I Visit the Centurion Card website 
To loam more about eirnail security or report a suspicious e•mail. please visit us at 
amencaneroress comrehishing. 
O 2015 American Express. MI rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American N ,,./. i 
Express and you acknowledge that American Express is In no way responsible or liable for the actions of the . \\/ -
service provider and the only remedy for any claims relating to services or products provided by the service /— \.,
provider is against the service provider and not against American Express. You are responsible for any / 

. 
N

purchases. shipping charges and/or fees you authorize. We reserve the right to note prole and preference data / 2::.! 
for servicing purposes. 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha- Jeffrey would now like the girls to depart Tues Nov. 22nd evening- can we do 
the same flight on Tues? what is price tag? same? 

Molotkova 
wrote: 

ok thanks on all--

On Nov 14 2016 at 1:55 PM Natalia Molotkova 
wrote: 

24 hours, till 1159pm November 15th. Will add 
info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Lets- reserve the first option- how long can we hold it for? 

= MI

On Nov 14 2016 at 1:50 PM Natalia Molotkova 
wrote: 
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1 B6 561 23NOV LGA PBI 0730P 
1029P 
2 B6 62 27NOV PBI LGA 1008A 
1248P 

lADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 

Delta to get credit toward 20K will be (to get 
6000.00USD back) 

1 DL 676 23NOV LGA PSI 0510P 
0821P 
2 DL 2436 27NOV FBI LGA 0235P 
0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 
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thx 

On Nov 14. 2016 at 1:41 PM Natalia Molotkova 
> wrote: 

Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Hi Natasha- we need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
evening- return Sunday Nov. 27th- for all the below (they should all be in our profile) 

Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

,ate S7:1!e^',E-rit I Cert.,ric ,̂ Carz 
To loam mono about small Wally a roped a suspicious e-mail. please visit us at amenconetoress comichishing 
0 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act en behalf of American 
Express and you acknowledge that Arnencan Express Is In no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You aid responsible for any purchases 
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing / 
purposes. 

Made mistake - we can do 4 tickets at $783.70, but one 
ticket at a higher rate of $902.26. Ok to issue? Or look fro 
something cheaper? 
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Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Ok, for Delta flights I can do 3 tickets at $783.70 and two at 
$744.20. Ok to issue? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Fare expired, trying to see what I can do... 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Susan is on her ID. Thx 

Sent from my iPhone 

On Nov 15, 2016, at 10:16 AM, Natalia Molotkova ‹ > wrote: 
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I need to put her name on reservation to match her 
ID she is going to use while traveling, what should I 
use? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

i don- t think she has a DL- she uses passport with Susan-

Molotkova 
wrote: 

Lesley, is the name like on driver's licence? 
Not Susan? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

OK 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please book the Delta flight for the girls! 

On Nov 15 2016 at 9:44 AM Natalia Molotkova 
wrote: 

I am asking Jeffrey-• I think the Delta may be best now! 

On Nov 15, 2016, at 9:44 AM, Natalia Molotkova 
wrote: 

To keep same Jet Blue flight, fare will be higher: 

1 B6 561 22NOV LGA PBI O73OP 1029P 
2 B6 62 27NOV PBI LGA 1008A I248P 

1ADT 1051.06 
TOTAL FARE - USD 5255.30 

or we can do Delta: 

1 DL 676 22NOV LGA PBI 0515P 0826P 
2 DL 753 27NOV PBI LGA 0125P O42OP 
1ADT 783.70 
TOTAL FARE - USD 3918.50 

Lowest fare on teh market is 
1 B6 461 22NOV LGA PBI 0730A 1020A 
2 B6 62 27NOV PBI LGA 1008A 1248P 

lADT 584.66 
TOTAL FARE - USD 2923.30 

Regards, 
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Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Thx 

Sent from my iPhone 

On Nov 15, 2016, at 9:15 AM, Natalia Molotkova 
wrote: 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi NatashaJeffrey would now like the girls to depart Tues Nov. 22nd eveningcan we do 
the same flight on Tues? what is price tag? same? 

On v 14 1 t 1: 5 PM N lia Molotkova 
> wrote: 

ok thanks on all 

On • is Molotkova 
wrote: 
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24 hours, till 1159pm November 15th. Will add 
info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

f optionhow long can we hold it for? 

On Nov 14 2016 at 1:50 PM Nat is Molotkova 
< > wrote: 

1 B6 561 23NOV LGA PBI 0730P 
1029P 
2 B6 62 27NOV PBI LGA 1008A 
1248P 

1ADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 
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Delta to get credit toward 20K will be (to get 
6000.00USD back) 

1 DL 676 23NOV LGA PBI 0510P 
0821P 
2 DL 2436 27NOV PBI LGA 0235P 
0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

thx 

On N v 14 01 1:41 M N 1 lia Molotkova 
wrote: 

Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Monday through Friday 9:00am to 5:30pm EST 

Hi Natashawe need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
eveningreturn Sunday Nov. 27thfor all the below (they should all be in our profile) 

Ka na Shuliak 

Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

Privacy Statement I Visit the Centurion Card website 
To loam more about e-mail security or report a suspicious ;lease visit us at 

1)2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers vibe are not authorized to act on behalf of American / 
Express and you acknowledge that American Express is in no way responsible or liable for tho actions of the
service provider and the only remedy for any claims relating to services or products provided by the service 
prouder is against the service provider and not against American Express. You are responsible for any • 

, 

purchases. shipping charges and/or fees you authonze. We reserve the right to note profile and preference data 
for servicing purposes. 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha- Jeffrey would now like the girls to depart Tues Nov. 22nd evening- can we do 
the same flight on Tues? what is price tag? same? 
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On 14 is Molotkova 
wrote: 

ok thanks on all-

O is
wrote: 

24 hours, till 1159pm November 15th. Will add 
info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

r ry h first option- how long can we hold it for? 

On N v 14 1 t 1: PM N lia Molotkova 
< wrote: 

1 B6 
1029P 

561 23NOV LGA PBI 0730P 
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2 B6 62 27NOV PBI LGA 1008A 
1248P 

1ADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 

Delta to get credit toward 20K will be (to get 
6000.00USD back) 

1 DL 676 23NOV LGA PBI 0510P 
0821P 
2 DL 2436 27NOV PBI LGA 0235P 
0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

thx 

On Nov 14, 2016, at 1:41 PM, Natalia Molotkova 
<natalia.molotkovaecenturion.com> wrote: 
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Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

Hi Natasha- we need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
evening-- return Sunday Nov. 27th- for all the below (they should all be in our profile) 

Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

Privacy Statement I Visit the Cenhirion Card websao 
To loam mote about *mail socuflty or report a suspicious o-mail. please visit us at 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amoncan 
Express and you acknowledge that Amoncan Express is in no way responsible or liable for the actions of the I 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against American Express. You aro responsible for any purchases • / 
shipping charges and/or fees you authorize. We reserve the right to note profile and preference data for servicing / 
purposes 

let me ask her to be safe.. 

On Nov 15 2016 at 10:16 AM Natalia Molotkova 
wrote: 

I need to put her name on reservation to match her ID 
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she is going to use while traveling, what should I use? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

i don t think she has a DL she uses passport with Susan 

Molotkova 
wrote: 

Lesley, is the name like on driver's licence? Not 
Susan? 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

OK 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Please book the Delta flight for the girls! 

On Nov 15 2016 at 9:44 AM Natalia Molotkova 
wrote: 

I am asking Jeffrey I think the Delta may be best now! 

On Nov 15 2016 at 9:44 AM Natalia Molotkova 
wrote: 

To keep same Jet Blue flight, fare will be higher: 

1 B6 561 22NOV LGA PBI 0730P 1029P 
2 B6 62 27NOV PBI LGA 1008A 1248P 

1ADT 1051.06 
TOTAL FARE - USD 5255.30 

or we can do Delta: 

1 DL 676 22NOV LGA PBI 0515P 0826P 
2 DL 753 27NOV PBI LGA 0125P 0420P 
1ADT 783.70 
TOTAL FARE - USD 3918.50 

Lowest fare on teh market is 
1 B6 461 22NOV LGA PBI 0730A 1020A 
2 B6 62 27NOV PB1 LGA 1008A 1248P 

1ADT 584.66 
TOTAL FARE - USD 2923.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Thx 

Sent from my iPhone 

On Nov 15, 2016, at 9:15 AM, Natalia Molotkova < > wrote: 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha- Jeffrey would now like the girls to depart Tues Nov. 22nd evening- can we do 
the same flight on Tues? what is price tag? same? 

On • is Molotkova 
wrote: 

ok thanks on all-

On Nov 14 1 t 1: PM N lia Molotkova 
< wrote: 

24 hours, till 1159pm November 15th. Will add 
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info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

- t option- how long can we hold it for? 

O t 1:50 PM Natalia Molotkova 
< .i> wrote: 

1 B6 561 23NOV LGA PBI 0730P 
1029P 
2 B6 62 27NOV PBI LGA 1008A 
1248P 

1ADT 609.07 
TOTAL FARE - USD 3045.35 

I don't have info. 

Delta to get credit toward 20K will be (to get 
6000.00USD back) 
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1 DL 676 23NOV LGA PBI 0510P 
0821P 
2 DL 2436 27NOV PBI LGA 0235P 
0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 

thx 

On Nov 14 2016 t 1:41 PM Natalia Molotkova 
wrote: 

Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Monday through Friday 9:00am to 5:30pm EST 
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Hi Natasha- we need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
evening• return Sunday Nov. 27th- for all the below (they should all be in our profile) 

Let me know what is available and price tag please! Also, let me know how long we can 
keep on hold... thanks 

To learn more about e-mail security or report a suspicious e-mail. please visit us at —0,tc.mn.-2,T--n..".. ccm. rki5h -1. 
O 2015 Amoncan Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of Amoncan - --
Express and you acknowledge that Amoncan Express is in no way responsible or liable for the actions of the 
service provider and the only remedy for any claims relating to services or products provided by the service 
provider is against the service provider and not against Anneal Express. You are responsible foe any purchnos 
shipping charges and/or fees you authorize. We reserve the eight to note pro to and preference data for servicing 
purposes. 

OK, changing.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Hours: Mon, Wed 9a-4p, 530p-7p 
Tue, Thur, Fri 9a - 530p EST 

Hi Natasha Jeffrey would now like the girls to depart Tues Nov. 22nd evening can we do the 
same flight on Tues? what is price tag? same? 

On is Molotkova 
wrote: 

ok thanks on all 
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On Nov 14 2016 at 1:55 PM Natalia Molotkova 
wrote: 

24 hours, till 1159pm November 15th. Will add 
info to the profile. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Flours: Monday through Friday 9:00am to 5:30pm EST 

t option how long can we hold it for? 

Molotkova 
wrote: 

1 B6 561 23NOV LGA PBI 0730P 
1029P 
2 B6 62 27NOV PBI LGA 1008A 1248P 

1ADT 609.07 
TOTAL FARE - USD 3045.35 
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I don't have info. 

Delta to get credit toward 20K will be (to get 
6000.00USD back) 

1 DL 676 23NOV LGA PBI 0510P 0821P 
2 DL 2436 27NOV PBI LGA 0235P 0530P 

1ADT 902.26 
TOTAL FARE - USD 4511.30 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 

Flours: Monday through Friday 9:00am to 5:30pm EST 

thx 

wMrooltoe1kova 

Ok, on it.. 

Regards, 
Natalia (Natasha) Molotkova 

Centurion Relationship Manager 
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Hours: Monday through Friday 9:00am to 5:30pm EST 

Hi Natasha we need to RESERVE tickets from NY to PB for Wed. Nov. 23rd in the 
evening return Sunday Nov. 27th for all the below (they should all be in our profile) 

Let me know what is available and price tag please! Also, let me know how long we can keep on 
hold... thanks 

To learn more about e-mail security or report a suspicious e-mail, please visit us at .,.-oricenexoress comIolushtnc). 
O 2015 American Express. All rights reserved 
American Express uses 3rd party concierge service providers who are not authorized to act on behalf of American Express I.
and you acknowledge that American Express is in no way responsible or liable for the actions of the service provider and the 
only remedy for any claims relating to services or products provided by the service provider is against the seance provider and 
not against American Express. You are responsible for any purchases. shipping charges and/or fees you authorize. We 
reserve the right to note profile and preference data for servicing purposes. 
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