
To: Jody Porte 
From: Lesley Gro 
Sent Fri 11/8/2013 4:20:49 PM 
Subject Re: Restoration Hardware Order Confirmation - Order #: 7728487 

terrific! thanks 
On Nov 8, 2013, at 11:19 AM, Jody Porter wrote: 

No worries, I took off delivery fee yesterday. 
No charge. 
Jody 

On Friday, November 8, 2013, wrote: 

Hi Jody. The girl on the phone I spoke with the other day said there would be no 
shipping fee to pick up or delivery the new vanity? I see shipping cost below. 
Can you check for me? 

Thanks! Lesley 

Sent from my iPhone 

Begin forwarded message: 

From: Restoration Hardware 

Date: November 7, 2013 5:08:19 PM EST 
To: 
Subject: Restoration Hardware Order Confirmation - Order #: 7728487 

ORDER CONFIRMATION 

THANK YOU 

Order # 7728487 
Thank you for shopping at Restoration Hardware . Your order has been placed. Please save this 

order confirmation for your reference. 
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STORE INFORMATION 

Restoration Hardware 
Store Associate: Jody P 
76 Post Road East , Westport , CT 06880-3409 
Hours: Sunday 12pm-6pm, Monday-Saturday 10am-6pm 
Westport 6i RestorationHardware.com 

SHIPPING 

ADDRESS BILLING ADDRESS 

159 Oenoke Ridge .120 Oak St 
New Canaan, New Canaan, CT 06840 

CT 06840 United States 
United States 

ITEMS IN YOUR ORDER 

Cartwright Ex t ra- ide 
Single Vanity 

(Includes sink top, base 
and basin) 

ITEM #: 23740108 WCRE 
COLOR: White 
MARBLE: Italian Crema 
Marble 

Delivery Method: 
Unlimited Furniture 
Delivery 
You will be contacted to 
schedule delivery of this 
item on or before 11/20/13 

This item will ship with 
other Unlimited Furniture 

Price Quantity 

S2,396.00 
$2 
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Delivery items in your 
order. We will schedule a 
delivery once all your 
Unlimited Furniture 
Delivery items are 
available. 

IMPORTANT 

INFORMATION 

Furniture Orders 

For your 
convenience, items 
eligible for 
Unlimited Furniture 
Delivery are held for 
a single delivery, 
shipping when all 
items on the order 
are available. 

Custom orders are 
made especially for 
you and ship 
separately. 
Restoration 
Hardware will retain 
a deposit for custom 
orders 24 hours 
after order 
placement. With the 
exception of 
manufacturer 
defects or damages, 
this deposit cannot 
be refunded upon 
cancellation, 
change, or return of 
your custom order. 

Merchandise, 
freight, and tax 
charges will be 
applied to your 
account once an 
item has shipped. If 

ORDER TOTAL 

Subtotal 
Handling & Monogram 
Sales Tax 
Total 

$2,396.00 
$149.00 
$161.61 

$2,706.61 
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you've ordered 
multiple items, some 
items may be 
shipped separately 
without additional 
charges. 

If you have any 
questions, please 
contact Customer 
Service. 

bllpl/www.restorationhardware.com/content/pagejsp?id=sourcebookapp&cm mmc=Transactio 
nal+Email- -Trans+Email- -SB+Apo- -Sourccbookapp 
https://www.restorationhardware.com/customer-service/email-
signup.jsp?cm mmc=Transactional+Email- -Trans+Email- -Email+SignUp- -Email+SignUp 

Privacy Policy I Frequently Asked Questions (FAQs) I Contact Us I Customer Service 
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