


AV Quoting FAQ
Easily create bills of material using our carefully curated product selections. These trusted options will help your lighting projects come 

together seamlessly. 

• Review our Design Guides for inspiration. 

• Select a room or application 

• Create a new quote following the parameters that you choose for the room.

• Project can have configurations labeled by fixture type, room location or run location. Any detail you wish to add to organize your bill of 

material will translate to the tagging of product in production. 



Product options have been carefully curated to ease in your project selections. 

LED Tape will ship with SL (72IN Soldered Leads) if factory cut 

LED Tape will ship with NC (No Connection) if in reels. 

Wet tape options cannot be field cut. 

Color temperatures (CCT) are selectable. 

Power supplies will be calculated based on wattage capacity in relation to wiring methodology.

Series or Parallel can change the overage wattage load due to tape the length and voltage drop. 

Quantities are suggested and can be modified as needed to suit your application. By default, we offer

96W power supplies for the standard configurations.  

Extrusions (or Channels) are configured in our tool in 96IN sections. Each 96IN section comes with a pair of end caps and 4 mounting clips. 

Additional end caps and mounting clips can be added if needed for shorter cut downs of extrusions.  

Extrusions will give you an option to select lens or finish where applicable.

Accessories such as Minii connectors are added when applicable to LED Reel applications. Quantities are suggested and can be modified to suit 

your application. 

Once you've created your quote, you can export (via PDF or CSV) it to include in your purchase orders, 

simplifying the ordering process.



Quote example
1- Quote number

2- Job name 

3- Fixture type 

4- Run lengths 

5- Unit price 

6- Extended cost 

7-Terms and Conditions 



Order is entered, What’s Next? 
• All new orders require prepayment. 

• CEX (Customer Experience Team) will issue a Profoma invoice for 

payment. 

• Payment can be made via ACH, check, or Credit Card. 

• Once payment is received, the order will be released into production. 

• You will receive a series of emails as the order moves through our 

system. 



First email will show that 

the order is confirmed with 

estimated ship date. 

Once production reviews 

the order, the ship day 
will be confirmed. 



Order has shipped! 

Packing Slip will be attached with tracking noted 



Invoice will be issued and sent 

to accounting email on file. 
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