
Home Buying Technology
Technology has 

changed the way we 
buy and sell homes.

From online listings and vir-
tual tours to advanced data 
analysis tools, the real estate 
industry has embraced digital 
innovations to make the pro-
cess more efficient and  
accessible. 

Technology has empowered 
buyers and sellers with infor-
mation and resources. 
However, it is essential to use 
technology wisely, verify infor-
mation, protect your data and 
seek expert guidance when 
navigating the complexities of 
real estate transactions.

TECHNOLOGY TOOLS
One of the most significant 

technological advancements 
in real estate is the prolifera-
tion of online listings and 
marketplaces. Websites and 
mobile apps like Zillow, 
Realtor.com and Redfin pro-
vide home buyers with access 
to a vast inventory of proper-
ties, complete with detailed 
descriptions, photos and virtu-
al tours.

Virtual reality (VR) and aug-
mented reality (AR) technolo-
gies have transformed the way 
homebuyers view properties. 
Virtual tours and 3D modeling 
allow potential buyers to 
explore homes from the com-
fort of their own screens. AR 

apps can overlay information 
about a property’s features and 
nearby amenities when users 
point their smartphone camer-
as at a listing. These technolo-
gies help buyers make more 
informed decisions about 
which homes to visit in person.

AI and data analytics tools 
can provide buyers with 
insights into market trends, 
property values and neighbor-
hood data. AI-powered chat-
bots and virtual assistants can 
answer questions and guide 
buyers through the home-buy-
ing process, offering personal-

ized recommendations based 
on their preferences.

Blockchain technology is 
being explored for its potential 
to streamline the property 
transaction process. By creat-
ing secure, tamper-proof 
records of property ownership, 
blockchain can reduce the risk 
of fraud and simplify the clos-
ing process. However, it’s 
essential to ensure the legality 
and validity of block-
chain-based property transac-
tions in your region.

Mobile apps have simplified 
the paperwork involved in 

buying and selling homes. 
Apps like DocuSign enable 
buyers and sellers to sign con-
tracts electronically, reducing 
the need for in-person meet-
ings and streamlining the clos-
ing process. Mobile apps also 
offer tools for calculating 
mortgage payments, tracking 
expenses and managing mov-
ing logistics. 

Innovations in home 
inspection technology have 
made it easier for buyers to 
assess a property’s condition. 
Drones can provide aerial 
views of roofs and hard-to-

reach areas, while thermal 
imaging cameras can detect 
hidden issues like water leaks 
or insulation problems. These 
technologies help buyers 
make more informed deci-
sions and negotiate repairs or 
pricing adjustments.

CONSIDERATIONS  
AND CAUTION

While technology has 
enhanced the home-buying 
process, there are some con-
siderations to keep in mind. 

Be mindful of the personal 
data you share on real estate 
websites and apps. Read priva-
cy policies and use secure, rep-
utable platforms to guard your 
data privacy.

While online listings and vir-
tual tours are valuable tools, 
they may not always provide a 
complete picture of a property. 
Visit homes in person before 
making an offer. 

Be cautious of online scams, 
including fraudulent listings or 
sellers. Always verify the legiti-
macy of listings and identify 
the identity of sellers or agents.

Ensure that the use of tech-
nology complies with local 
laws and regulations. 
Blockchain transactions, for 
instance, may not be legally 
recognized in all areas.

Technology is a valuable 
tool, but it should complement, 
not replace, the expertise of 
real estate agents, inspectors 
and other professionals.
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Buyer’s Tip
A chattel mortgage is a loan for a movable piece of personal property in which the 
property acts as collateral for a loan. They have shorter repayment periods, lower 
processing fees and lower maximum loan amounts but have higher APR and inter-
est rates. Source: Rocket Mortgage.
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Note rate: the interest rate that you pay on your mortgage loan, as stated on the promissory note that you sign when you agree to the terms of the loan. SOURCE: Century 21
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